Washington State
Liquor and Cannabis Board

To: David Postman, Board Chair
Ollie Garrett, Board Member
Russ Hauge, Board Member

From: Kathy Hoffman, Policy and Rules Manager
Date: October 13, 2021
Copy: Rick Garza, Agency Director

Toni Hood, Deputy Director

Justin Nordhorn, Policy and External Affairs Director
Becky Smith, Licensing and Regulation Director
Chandra Brady, Director of Enforcement and Education

Subject: Request for approval to rescind Board Interim Policy (BIP) 07-2011
concerning self-service beer taps.

On August 10, 2011, the Board approved an interim policy that established guidelines and
requirements for self-service beer taps at licensed liquor premises.

During a board meeting on June 29, 2011, information was presented by two self-service
beer dispensing device vendors interested in selling these systems to LCB licensed liquor
establishments. The vendors described how the systems operated, including how licensees
could remotely control the flow of beer at the tap, measure the amount dispensed and
consumed, and how the system could be deactivated to allow a staff person to interact with a
consumer to check for signs of intoxication.

The interim policy statement established requirements for such on premise use of self-service
beer taps, including but not limited to staffing levels, MAST certification requirements, and
provision of a way for employees to deactivate the system to control the amount of beer
dispensed.

The language of this policy was incorporated into WAC 314-12-085 filed as WSR 18-11-002,
on May 2, 2018 and effective June 2, 2018. For these reasons, BIP 07-2011 is no longer
necessary.

If the Board approves rescission of BIP 07-2011 the agency will send notice to stakeholders,
and remove the BIP from the LCB website.



The Board approves/disapproves the rescission of BIP 07-2011.
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Washington State
Liquor Control Board

Liquor Control Board Interim Policy BIP 07-2011

Subject: Self Service Beer Taps
Effective Date: August 10, 2011
Ending Date: Upon adoption of rules to implement this policy.

Sharon Foster, Chairman

Notgre sent

Ruthan Kym’s oard Member

Chris-dlarr, Board Member

Purpose:
The purpose of Liquor Control Board Interim Policy 07-2011 is to provide the
requirements to allow self service beer taps at a liquor licensed premises.

Background:

At the June 29, 2011 board meeting, information was presented to the board
members from two manufacturers representing self-service beer tap dispensing
devices. The vendors are interested in selling these systems to licensed liquor
establishments in Washington State. The two methods of delivery are similar,
with beer dispensed through a series of pipes or lines to each table where taps
have been installed.

How they work: After the customer’s ID has been verified, they purchase an
amount and type of beer that is programmed into a centralized control unit. The
customer uses the tap to dispense the beer into a glass. The licensee can
remotely control the flow of beer at the tap, measure the amount dispensed and
consumed, and can deactivate the system. After this deactivation, a staff
“member interacts with the customer to check for signs of intoxication before the
system is reactivated to dispense additional beer. '
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The customers are not serving themselves because the licensee's employee is
serving them by activating the system, instead of bringing a pitcher of beer to the
table. The guest can’t serve themselves without the server first initiating service.

Policy Statement: '
The requirements for an on-premises liquor licensee to use self-service beer taps
at their licensed premises are as follows:

e The licensee must maintain adequate staff to monitor for potential over
service/consumnption
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+ Employees responsible for operating the self-service beer taps must be
MAST certified; '

e The employee must first check ID for no signs of intoxication prior to
activating the system at the {able;

+ The system’s default must be set to an inactive status so that no beer can
be dispensed from the table tap without the server activating it;

« The system must be programmed to automatically deactivate after a
certain amount of beer has been dispensed;

e Limit the number of glasses given to each customer to one; and

+ Give employees the ability to deactivate the system both at the table and
remotely, which allows them to control the amount of beer dispensed at all
fimes.

PO Box 43075, 3000 Pacific Ave. SE, Olympia WA 98504-3075, (360) 664-1600,
www.lig.wa.gov




	5C HANDOUT 1 (Kathy H.) - Rescission of BIP 07-2011 - Signed
	Interim Policy BIP 07-2011 - Self Service Beer Taps

