OFFICE OF THE
WASHINGTON STATE LIQUOR CONTROL BOARD
Board Meeting Minutes — June 2, 2010

Board Chair Sharon Foster called the regular meeting of the Washington State Liquor Control
Board to order at 10:02 a.m., on Wednesday, June 2, 2010 in the Boardroom, 3000 Pacific Avenue
SE, Olympia, Washington. Board Members Ruthann Kurose and Linda Bremer were present.

Beer and Wine Tasting in Grocery Stores and Craft Distilleries

Karen McCall presented the Interim Policy #BIP-04-2010 on Beer and Wine Tasting in Grocery
Stores. After discussion, Member Bremer requested a change to the Purpose statement replacing
“and” with “or”. Member Kurose made a motion to approve the policy. Member Bremer seconded
the motion. All were in favor.

Karen McCall presented the Interim Policy #8IP-03-2010 on Craft Distilleries Contract Producing
Spirits. Member Bremer made a motion to approve the policy. Member Kurose seconded the
motion. All were in favor.

Board Approval to File Final Rulemaking on Mandatory Alcohol Server Training (MAST) on
WAC 314-17 (CR 103)

Karen McCall reviewed the request for approval for final rulemaking for WAC 314-17 and the
details of the proposed changes to the amended sections. Member Kurose made a motion to
approve the filing. Member Bremer seconded the motion. All were in favor.

New Business:
The Board Meeting was adjourned at 10:38 a.m.

pon Yo P Moz,

~Sharon Foster, Ruthann Kurose, Linda V. Bremer,
Board Chair Board Member Board Member
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Washington State
Liquor Control Board

Liquor Control Board Interim Policy #BIP-04-2010

Subject: Beer and Wine Tasting in Grocery Stores
Effective Date: June 10, 2010
Ending Date: Upon adoption of rules to implement this policy.

.Approved: . , JK/ZW %12%

Sharon Foster, Chairman

Ruthann Kurose, Board Member

Linda B%mer, Board Member

Purpose:

SSB 6329 created a beer and wine tasting endorsement for holders of a grocery
store liquor license allowing the licensee to conduct beer and wine tastings on
the grocery store premises. The bill outlines the criteria under which a grocery
store licensee may be authorized to conduct tastings. Rules are needed to
clarify some of the conditions and requirements of the grocery store premises.

Policy Statement:
Until superseded by rule, in order to be issued a beer and wine tasting
endorsement, the licensee must meet the following criteria:

* Have retail sales of grocery products for off-premises consumption, not to
include soda pop, candy, beer or wine, that are more than fifty percent of
the licensee’s gross sales, or the licensee is a membership organization
that requires members to be at least eighteen years of age;

» Operate a fully enclosed retail area encompassing at least nine thousand
square feet. The board may issue the endorsement to a licensee with a
retail area less than nine thousand square feet if there is no licensee in the
community (i.e. neighborhood) that meets the nine thousand square feet
requirement under the following conditions:

o There must be at least two employees on duty any time the
licensee is conducting beer and wine tasting events. One employee
must be dedicated to the beer and wine tasting events when they
are conducted.
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e The licensee has not had more than one public safety administrative
violation within the last two years. The two year window is counted from
two years prior to the date of the application for the beer and wine tasting
endorsement. (See WAC 314-29-020 for a list of public safety violations.)

In addition to the conditions in SSB 6329, a beer and wine tasting must be
conducted under the following conditions:

» Signs advertising beer and wine tastings may not be placed in the
windows or outside of the premises that can be viewed from the public
right of way.

o Beer and wine tastings are to be conducted in a controlled area where
licensees are able to abserve and control customers participating in the
tasting event.

o Employees serving beer and wine during tasting events must hold a class
12 server permit.

Licensees are also required to provide a sketch of the area where beer and wine
tastings will be conducted. The sketch is to be included with the application for
the beer and wine tasting endorsement.

Licensees are required to send a list of scheduled beer and wine tastings to their
regional enforcement office at the beginning of each month. The date and time
for each beer and wine tasting must be included.

PO Box 43075, 3000 Pacific Ave. SE, Olympia WA 98504-3075, (360} 664-1600,
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Washington State
Liquor Control Board

Liquor Control Board Interim Policy #BIP-03-2010

Subject: Craft Distilleries Contract Producing Spirits
Effective Date: June 10, 2010
Ending Date: Upon adoption of rules to implement this policy.

Approved: {%Mﬂ 4&’%" ‘

haron Foster, Chairman

Ruthann Kurose, Board Member

to ) Bunir

Linda Brémer, Board Member

Purpose:

SSB 6485 created an allowance for a craft distillery to contract produce distilled
spirits for holders of a distiller's liquor license, a manufacturer's liquor license, or
a grower's liquor license. Rules are needed to clarify this legislation.

Policy Statement:

This policy clarifies the language for contract production found in RCW
66.24.145. Contract production is when one craft distillery, referred to as the
"contractor,” produces distilled spirits for a distillery licensed under RCW
66.24.140, manufacturers licensed under RCW 66.24.150, growers licensed
under RCW 66.24.520, referred to as “contractee”. This distilled spirit is referred
to as the "product.” '

The contractee is the product owner. The contractee may handle the product
under its license as RCW and WAC allow.

The contractor is required to physically transport all contracted product to the
contractee. The contractor is not allowed to distribute or retail the product.

The craft distiller licensee must meet the following criteria in order fo contract
produce distilled spirits for holders of a distiller's liquor-license, a manufacturer’s
liquor license, or a grower's liquor license: '
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The contractor must submit a copy of the contract to the board prior to
production. Any changes in the contract must also be submitted to the
board prior to subsequent production. The board may require additional
information.

The contractor and contractee are required to obtain any federal
approvals.

Maintaining qualification as a craft distillery. Each craft distillery, whether
in the capacity of a contractor or contractee, is allowed to produce sixty
thousand gallons or less of total product per year. Total product, in this
instance, includes:

o product owned and produced by the craft distillery;

o product owned and produced by the craft distillery for export from
the state;

o product owned by the craft distillery but produced by another craft
distillery;

o product produced by the craft distiliery on behalf of another craft
distillery; and

o product produced by the craft distillery on behalf of a manufacturer
or grower.

Reporting and recordkeeping:

o The contractor must include all product produced, including
contract production, when it reports its monthly production to the
board.

o The contractee must include product contract produced under
contract by a craft distillery when the contractee reports its monthly
production to the board.

o The contractor's and the contractee’s recordkeeping documents
must include the product information for each contract. The
information must show the quantities produced.

PO Box 43075, 3000 Pacific Ave. SE, Olympia WA 98504-3075, (360) 664-1600,
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Washington State
Liquor Control Board

Date: June 2, 2010

To: Sharon Foster, Chairman
Ruthann Kurose, Board Member
Linda Bremer, Board Member

From: Karen McCall, Agency Rules Coordinator

Copy: Pat Kohler, Administrative Director
: Rick Garza, Deputy Administrator
Alan Rathbun, Director, Licensing and Regulation
Pat Parmer, Chief, Enforcement and Education

Subject: Approval of final rulemaking (CR 103) for WAC Chapter 314-17 MAST

At the Board meeting on June 2, 2010, the rules coordinator requests that the Liquor
Control Board approve final rulemaking on WAC 314-17.

The Board was briefed on the rule making background, public comment, and agency
response for this rule making. An issue paper and text of rule changes are attached.

If approved, the Rules Coordinator will send an explanation of the rule making to all
persons who submitted comments. One person appeared and gave comment at the
public hearing held on May 26, 2010, held in the Board’s meeting room in Olympia,
Washington. After sending this explanation, the Rules Coordinator will file the rules
with the Office of the Code Reviser. The effective date of the rules will be 31 days after

filing.
_ﬁppmve __ Disapprove g/ W *%ﬂ%\ 5/ e // &

“Sharon Foster, Chairman Date”

" Approve Disapprove QM/(/[’LL’MA/\. [cwore. G /2/ 10
Ruthann Kurose, Board Member Date

_/Approve ____ Disapprove (jgwl-‘) (J é/u/w.a/-j b /1/!0

Linda Bremer, Board Member !

Attachment; Issue Paper
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Washington State Liquor Control Board
Issue Paper
Rule Making on Mandatory Alcohol Server Training

Date:

June 2, 2010

Presented by:  Karen McCall, Agency Rules Coordinator

Description of the Issue

The purpose of this issue paper is to recommend that the Washington State
Liquor Control Board (WSLCB) proceed with final rule making and adopt the rules
regarding MAST Chapter 314-17 WAC.

Why

is rule making necessary?

As part of the Liquor Control Board’s on-going rules review process, rules
regarding MAST were reviewed for relevance, clarity, and accuracy. In addition,
rules were created to implement an online MAST certification program.

Public Comment
There was one comment at the public hearing held May 26, 2010. Four public
comments were received in writing.

Questions from Ken Brown, Cheryl's LAST CALL:

1.

I understand an evaluation is required — I do not understand what ™ A

trainer shall provide a separate course evaluation form to each student
enrolled in an in-person training course, and the form shall include the
board's contact information” means — can you explain?

Response:
In the course evaluation sheet, also provide the board contact
information. You are also required to do the same in the enrollment

~ agreement.

There are numerous changes in the laws which are going to require
changes to course material ad / or training manuals. How does this work
— we are required to “revise a manual within thirty calendar days” and yet
we need “approval from the board before making any changes”. We have
not made many changes in the past so we are just curious as to how this
all works. Do we revise the manual within the thirty calendar days as
required above, and then submit it to you? Or, are you even required to
approve these kinds of changes?
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Response:

As a Mandatory Alcohol Server Training program provider, it is critical that
you are up-to-date with the latest laws, rules and procedures and keep
your trainers informed. Upon receiving the new information from the
Board, update the course materials and send it to the Board for
certification. We will let you know whether the content is ready for
printing.

3. What does the meaning of “science and industry advances” Is there a
translation for this?

Response:

We are referring to new findings and information in alcohol related
research. When such information is available and forwarded to you from
the Board, you are expected to relate that message to your trainers.

Comment from Ron Brown from Ron Reid Alcohol Server Training:

The sentence “If a person completes an alcohol server training course in
another state and a training course is also certified in the state of
Washington” is grammatically incorrect.

Response:
Thank you for catching that. We missed it but we will correct it.

Question from Angela Levenda , Bartending College:

Will the State provide a workshop for continuing education for trainers, or
can I have an in-house workshop for all my trainers and provide a letter
that they attended?

Response:

Trainers can attend board provided conferences or workshops. Also, as a
provider, you can propose a train-the-trainer program to cover the new
laws and regulations. Your program has to be certified by the board in
order to meet the continued education requirement.

Questions from Matt Anthony, 360training .com

1 WAC 314-17-020 stipulates that a Class 12 or 13 permits will last 5
years. Most other Liquor Control Boards and Alcohol Beverage
Commissions have a shorter period of permit validation, lasting 2 or 3
years. 5 years is a long time to forget and not get refreshed on how to
serve alcohol responsibly.
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Response: Currently RCW 66.20.310 (3) determines permit validation
period for five years. At this time, Board does not have sufficient
evidence to propose the change in legislation to shorten the permit
validation period.

2 WAC 314-17-060(9) references a Student Workbook. Is such a
workbook required to accompany an online training course? What
information is required to be in the Student Workbook? Can we attach the
workbook as a PDF to our online training course and allow students to
download/print it?

Response: Yes, the workbook maybe provided in a PDF and should be
available for printing after the course. The required topics for the student
workbook are listed under WAC 314-17-060 (1)

3 WAC 314-17-050 (8) stipulates that a trainer must be qualified to teach
a training course in the state of Washington. Can you please clarify what
specific qualifications are necessary for trainers who wish to seek approval
in Washington State? Also in section (a) it is required that “a trainer must
attend a board-provided conference or a provider-sponsored education
workshop...” How long is such a program required to be?

Response:

The trainer qualifications are specified in WAC 314-17-065 and WAC 314-
17-070. A provider-sponsored trainer workshop should be long enough to
cover information on current Washington State liquor laws, regulations
and science and industry advances pertaining to alcohol services at a
minimum. '

4 WAC 314-17-050 {8) (e) says that “A provider must supply a trainer
with a trainer's manual.” What is required to be in the Trainer’'s Manual?

Response:

A trainer manual should provide the instructor on what and how to teach
the program. It needs to provide the step by step course outline
indicating time allotment for each topic, detailed information, additional
explanations, references, resources and teaching techniques and
methods.

5 WAC 314-17-060 (4) states that “A student evaluation for each in-
person or on-line training course is required.” What specific questions are
required to be asked on the student evaluation? Do completed evaluations
need to be sent back to the Board, or just kept on record at our office?
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Response:
The goal is to improve the effectiveness of the training by incorporating
comments and suggestions provided by the course participants. Providers
can create their own surveys in the area of their interest. However, we
believe the following factors may provide useful information for course
improvements:

o Trainer’s competency of the course subjects,

o Adequate course materials,

o Methods of presentation, and

o Assessment of the student knowledge to follow the liquor

laws while working.

Providers should keep the survey results and make them available for
inspection upon request.

What changes are being proposed?

Amended Section WAC 314-17-005 What is the purpose of this
chapter?
Clarified and plain talked.

Amended Section WAC 314-17-010 Definitions. Expanded chapter
definitions to include distillery or craft distillery and domestic winery.

Amended Section WAC 314-17-015 What are the two types of alcohol
server training permits? Clarified the types of permits and defined the roles
of the permit holders. Added “at a retail licensed premises” to clarify the permits
are for persons at these premises. Added RCW references for additional
information on 18, 19, and 20 year old employees. These additions were based
on stakeholder input.

Amended Section WAC 314-17-020—How long are permits good for?
Clarified the permit validation period and how to obtain subsequent permits.
Also clarified “at a retail licensed premises” per stakeholder request.

Amended Section WAC 314-17-025—Does a permit holder have to carry
his or her class 12 or 13 permit?

Clarified and plain talked. Added “at a retail licensed premises” to clarify the
permits are for persons at these premises per stakeholder request.

Amended Section WAC 314-17-030 Are employers responsible for
ensuring that their employees have class 12 or 13 permits?
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Clarified.and plain talked.

Amended Section WAC 314-17-035---How to replace a lost permit?
Clarified and plain talked

Amended Section WAC 314-17-040---May an eighteen to twenty year-
old student who takes and passes a class 12 training course upgrade to
a class 12 permit upon turning twenty-one without retaking the
training course?

Clarified and plain talked.

Amended Section WAC 314-17-045---How do I get a class 12 or 13
permit in Washington if I was trained in another state?
Clarified and plain talked.

Amended Section WAC 314-17-050---How do I become a provider?
Allowed on-line training course, required continuing education for trainers and
added temporary certification requirement. Added the program shall address
“current” Washington State liquor laws and regulations per stakeholder request.

Repealed Section WAC 314-17-055---How do I apply for a temporary
certification?
Moved to WAC 314-17-050.

Amended Section WAC 314-17-060—What are the course standards,
course content, and other requirements for class 12 or 13 training
programs? .

Added a student evaluation requirement, online training standards, established a
minimum passing score of 80% for the standardized exam and specified
requirement for student workbook. Added an effective date of December 1,
2010, per stakeholder request.

Amended Section WAC 314-17-065 How does a provider receive
certification for its trainers?

Added continuing education requirements for trainer certification. Changed
(2)(vi) from “hospitality industry” to “sale and service of alcoholic beverages” per
stakeholder request.

Amended Section WAC 314-17-070---What criminal history would
prevent a person from receiving certification to be a trainer?

Amended the criminal history requirements to be consistent with liquor license
applicants.

Amended Section WAC 314-17-075 How does a provider get class 12
or 13 permit forms?
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Clarified the trainers’ ability to order permit forms with provider’s authorization.

Amended Section WAC 314-17-080 What should a provider or a trainer
do when a class 12 or 13 permit is issued in error?
Clarified and plain talked.

Amended Section WAC 314-17-085 What records must a provider or
trainer submit to the board or keep on file?

Added the requirement for submission of the session rosters to be in the board-
specified format and increased the reporting time from three days to 30 calendar
days. Removed (5) and revised (6) per stakeholder request.

Removed the record retention requirements from trainers and placed it upon
providers. Required records be maintained in a secure environment.

Amended Section WAC 314-17-090 Prohibited conduct by providers
and trainers.
Clarified and plain talked.

Amended Section WAC 314-17-095 What must a provider do when a
trainer violates a liquor law or regulation?
Clarified and plain talked.

Amended Section WAC 314-17-100 What are the penalties when a
provider or a trainer violates a liquor law or regulation?
Clarified and plain talked.

Amended Section WAC 314-17-105 What are the penalties when a
permit holder violates a liquor law or regulation?
Clarified and plain talked.

Amended Section WAC 314-17-110 May the board impose sanctions or
penalties other than those described in WAC 314-17-1057?
Clarified and plain talked.

Amended Section WAC 314-17-115 Appeal Rights.
Clarified and plain talked.
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