OFFICE OF THE
WASHINGTON STATE LIQUOR CONTROL BOARD
Board Meeting Minutes — May 26, 2010

Board Member Ruthann Kurose called the regular meeting of the Washington State Liquor Control
Board to order at 10:00 a.m., on Wednesday, May 26, 2010 in the Boardroom, 3000 Pacific
Avenue SE, Olympia, Washmgton Board Member Linda Bremer was present; Chair Sharon Foster
was not present.

Potential New Listings / Rejections
Debi Besser reviewed the items and reasons for listings or rejecting them. Member Kurose made a
motion to approve the proposal. Member Bremer seconded the motion. Both approved it.

Listing Review

Debi Besser reviewed the document which proposed to removed listed items from state stores as
they were not meeting minimum requirements for projected sales. She recommended delisting
these items. Member Bremer made a motion to approve the proposal. Member Kurose seconded
the motion. Both approved it.

Potential New Washington Wines ,
Steve Burnell presented the list of seventy-six one time only items. Member Bremer made a motion
to approve the purchase. Member Kurose seconded the motion. Both approved it.

Potential One-Time-Only Wine/Beer Listings
Steve Burnell reviewed the potential OTO listings. Member Bremer made a motion to approve the
purchase. Member Kurose seconded the motion. Both approved it.

Potential New Size Extensions
Steve Burnell presented the proposal for new size extensions. Member Bremer made a motion to
approve the purchase. Member Kurose seconded the motion. Both approved it.

Potential One-Time-Only Listings
Steve Burnell presented the proposal for added items for summer. Member Bremer made a motion
to approve the purchase. Member Kurose secanded the motion. Both approved it.

Potential Proof Change
Steve Burnell presented the proposai for a proof change on one product. Member Bremer made a
motion to approve the purchase. Member Kurose seconded the motion. Both approved it.

Board Approval to file Proposed Rules on WAC 314-40 Clubs Chapter Review (CR-102)
Karen McCall reviewed the request for approval to file proposed rules for WAC 314.40 and the
details of the proposed changes to the amended sections. Section 095 in the issue paper will
require a correction related to the title. Member Bremer made a motion to approve the filing.
Member Kurose seconded the motion. Both approved it.

Public Hearing on MAST Rules on WAC 314-17
(cont.)
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OFFICE OF THE
WASHINGTON STATE LIQUOR CONTROL BOARD
Board Meeting Minutes — May 26, 2010

Karen McCall explained that a later implementation date for online training was approved which
tead to the supplemental filing.

Kim Sauer reviewed the proposed rules and amended sections as well as comments and
questions which had been received.

Public Hearing Comments:
Jean Leonard of the Washington Wine Commission and Washington Wine Institute requested
clarification for the section citing the definition of domestic winery.

Karen explained that it is clearly stated in the rules that the definition in section 010 only applies to
additional locations.

New Business:
The Board Meeting was adjourned at 10:50 a.m.

__not present ' m"’ (&’WV @%{4 )// é“ww

Sharon Foster, Ruthann Kurose, Linda VBremer,
Board Chair Board Member Board Member
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WASHINGTON STATE LIQUOR CONTROL BOARD
INTEROFFICE CORRESPONDENCE

Date: May 26, 2010

To: Chairman Sharon Foster
Board Member Ruthann Kurose
Board Member Linda Bremer

From:  Debi Besser, Director of Purchasing
Subject: POTENTIAL NEW LISTINGS AND REJECTIONS

In accordance with the criteria set forth in Agency Policy #915 Listing and Delisting Liquor
Products, I recommend that the Board approve the following actions.

Description. Recommendations.
Espolon Blanco Tequila, 750 ml - $24.95 List
Espolon Reposado Tequila, 750 ml - $24.95 List
Burnett’s Orange Flavored Vodka, 750 ml - $12.45 List
Crystal Head Vodka, 750 ml - $53.95 -+ List
Cien Anos Angjo Tequila, 750 ml - $19.95 List
Hennessy Black Cognac, 750 ml - $42.95 List
Smirnoff Mango Vodka, 750 ml - $15.95 List
Smirnoff Peach Vodka, 750 ml - $15.95 List
Malibu Tropical Mojito Cocktail, 1.75 liter - $21.95 List
Malibu Rum Punch Cocktail, 1.75 liter - $21.95 List
Liquid Vodka, 750 m] - $19.95 List
Glen Garioch Founder's Reserve Scotch, 750 ml - $44.95 Reject
Burnett’s Fruit Punch Flavored Vodka, 750 ml - $12.45 Reject
Blackheart Spiced Rum, 750 ml - $§14.95 Reject
Sweet Magnolia Sweet Tea Flavored Vodka, 1.75 liter - $19.95 Reject

Sweet Magnolia Raspberry Lemonade F1. Vodka, 1.75 liter - $19.95 Reject
Sweet Magnolia Half & Half Tea/Lemon Fl. Vodka, 1.75 liter - $19.95 Reject

Belvedere Pink Grapefruit Vodka, 750 ml - $29.95 Reject
Malibu Caribbean Cosmo Cocktail, 1,75 liter - $21.95 Reject
Montanya Platino Rum, 750 mf - $34.95 Reject
Montanya Oro Rum, 750 ml - $34.95 Reject
piir-geist Bierbrand fr Malted Barley Liqueur, 375 ml - $27.25 Reject
plrlikér Williams Pear Liqueur, 375 ml - $25.75 Reject

FOR BOARD CONCURRENCE: 2 / % /] IS DATE

/ .
ﬁq%kdﬂ&/\ — {.//?/f!!/ff/é_q‘ -

Sharon Foster Ruthann Kurose
Chairman Board Member Board Member

ma

cc: Pat Kohler
Pat McLaughlin
Chris Lin
Randy Simmons
Sieve Burnell
Meagan Renick
Kelly Higbee
Cindy Doughty
Robin Hall
Kim Ward





Casey Walker
Lacinda Thomas
Frances Munez-Carter
Kevin McCarroll






WASHINGTON STATE LIQUOR CONTROL BOARD

INTEROFFICE CORRESPONDENCE

Date: May 26, 2010
To: Chairman Sharon Foster
Board Member Ruthann Kurose

Board Member Linda Bremer

From:  Debi Besser, Director of Purchasing

Subject: LISTING REVIEW

The 49 items on the attached list have been identified as products which have been listed for at
least one year and have not met sales and profit expectations.

I recommend that the Board approve delisting all of the items on the list and close them out
effective July 1, 2010.

FOR BOARD CONCURRENCE: % / 20 / (O

DATE
>y s :
@%1 U ,&'{/k./’! M < .
Sharen Fosier Ruthann Kurose inda Bremer
Chairman Board Member Board Member

ma
cc: Pat Kohler
Pat McLaughlin
Chris Liu
Randy Simmons
Steve Burnell
Meagan Renick
Kelly Higbee
Cindy Doughty
Robin Hall
Kim Ward
Casey Walker
Lacinda Thomas
Frances Munez-Carter
Kevin Mc¢Carroll





Brand

Code |Description Size [Supplier Months Listed | Retail Price
SPIRITS
35239 |Three Olives Triple Shot Espresso Yodka 750 mt |Proximo Spirits Inc 12 Months $19.95
41510 [Hangar One Mandarin Blossom Vodka 750 ml |Proximo Spirits Inc Over 2 Years $39,95
41516 [Hangar One Kaffir Lime Vodka 750 ml |Proximo Spirits inc Qver 2 Years $39,95
42790 |Mount Gay Eclipse Silver Rum 750 ml |[Remy Amerigue Inc 18 Months §23.95
43232 |Captain Morgan Parrot Bay Key Lime Rum 750 ml iDiageo North America Inc 18 Months $16.45
63850 |TGI Fridays Passion Majito Cocktail 750 ml |Diageo North America Inc 15 Months $9.95
| 64775 |Cointreau Noir Orange Liqueur 750 ml Remy Amerigue Inc 14 Months $64.95
67686 |Heering Cherry Liqueur 750 ml |Kindred Spirits of North America |15 Months $29.80
68043 |Bailey's Coffee Irish Cream Liqueur 750 ml |Diageo North America Inc 19 Months $24.95
69866 |Par-D-Schatz Herb Liqueur 750 ml |Frank-Lin Distillers Products Ltd 16 Months $19.95
88303 |Partida Blanco Tequila 750 ml [MHW Ltd Qver 2 Years $54,95
89690 |Partida Anejo Tequila 750 ml [MHW Ltd Over 2 Years $62.70
WINES
90332 |Grahams LBV Port - Portugal 750 ml [Odom Southern Holdings LLC Qver 2 Years $17.99
95736 |Gallo Fairbanks Cocktail Dry Sherry 15L |E&JGallo Winery Qver 2 Years 58.29
411162 (Gato Blanco Chardonnay - Chile 15L |Odom Southern Holdings LLC Over 2 Years $8.99
429580 |Walnut Crest Chardonnay - Chile 750 ml |Odom Southern Holdings LLC Over 2 Years $5.99
901314 [Giesen Sauvignon Blanc - New Zealand 750 ml |Dreyfus Ashby & Company Over 2 Years $13.99
410388 |Fauna Sauvignon Blanc - Chile 750 ml |Precept Brands LLC Over 2 Years 59.9%
541945 |Almaden Mtn Chablis 3.0L |Young's Columbia Over 2 Years $9.99
541230 |Almaden Mtn Rhine 3.0L |Young's Columbia 22 Months $9.99
900588 [Kiona Washington Chardonnay WA 750 ml |Kiona Vineyards Winery Over 2 Years $8.99
542325 |Blossom Hill Chardonnay 151 |Odom Southern Holdings LLC Over 2 Years $8.99
548545 |Beringer Third Century Chardonnay 750 ml [Young's Columbhia Over 2 Years $8.99
548740 (Bridgeview Blue Moon Pinot Gris OR 750 ml |Young's Celumbia Over 2 Years $9.99
548730 |Bridgeview Blue Moon Riesling OR 750 ml |Young's Cotumbia Over 2 Years $5.99
557060 |Columbia Crest Grand Est Riesling 750 ml |Ste Michelle Wine Estates Over 2 Years $8.89
900504 |Silver Lake Sauvignon Blanc WA 7530 ml |Washington Wine & Beverage Over 2 Years 59,99
| 635360 |Waterbrook Sauvignon Blanc WA 750 ml |Precept Brands LLC Over 2 Years $9.98
628260 |Sterling Sauvighon Blanc Vintners Coll CA 750 ml [Odom Southern Holdings ELC QOver 2 Years 59.99
657000 |Gallo White Zinfandel Blush 187 mi |F &) Gallo Winery Qver 2 Years 51,25
331046 |Turning Leaf Reserve Pinot Noir 750 m! |E &J Gallo Winery Over 2 Years $5.99
355057 |Casarsa Merlot - ltaly 151 |Young's Columbia Over 2 Years $8.99
355052 |Casarsa Cabernet Sauvignon - ltaly 151 [Young's Columbia Over 2 Years 58.99
355050 |Casarsa Cabernet/Merlot - ltaly 15L |Young's Columbhia Over 2 Years $8.99
423976 |Yellow Tail Pinot Noir - Australia 750 mil_|Young's Columbia Over 2 Years $5.99
402875 |Black Swan Shiraz - Australia 750 ml |E & J Gallo Winery Over 2 Years $5.99
519895 |Waterbrock Melange WA 750 ml |Precept Brands LLC Over 2 Years $12.99
479288 |Kendall Jackson Vintner Reserve Meritage 750 ml [Young's Columbia Over 2 Years $13.99
515890 |Waterbrook Cabernet Sauvignon Resy WA 750 ml _[Precept Brands LLC Over 2 Years $19.99
460353 |Corbett Canyon CA Cabernet Sauvignon 1.5L |Young's Columbia Over 2 Years 57.99
472605 |Geyser Peak CA Cabernet Sauvignan 750 ml |Young's Columbia QOver 2 Years $14.99
513350 |Sutter Home Cabernet Sauvignon 750 mi |Young's Columbia Over 2 Years $7.99
519880 |Waterbrook Merlot WA 750 mt (Precept Brands LLC Qver 2 Years 515.99
468858 |Glen Ellen Merlot CA 15E |Young's Columbia Over 2 Years $8.99
485635 |Meridian CA Merlot 750 ml [Young's Columbia Over 2 Years $5.99
458867 |Covey Run Winemakers Coll Syrah WA 750 ml_|Young's Columbia Over 2 Years $8.99
445876 |Beringer Third Century Pinot Noir 750 ml |Young's Columbia Over 2 Years $8.99
498320 |R Mondavi Private Select Zinfandel CA 750 ml_|Young's Columbia Over 2 Years 57.99
713000 |Perrier-louet 'Fleur De Champagne' 750 ml |Odom Southern Holdings LLC Qver 2 Years $139.99






WASHINGTON WINE MONTH 2010

WASHINGTON WINES....."OUR PASSION, YOUR. PLEAS URE"

RETAIL
DESCRIPTION SIZE| VINTAGE PRICE
CHARDONNAY _ S o S
AIRFIELD UNOAKED CHARDONAY 750 ML 2009 $ 12.19
BADGER MTN VINTNERS EST ORGANIC CHARD 750 ML 2008 $ 5.99
INSATIABLE CHARDONNAY 750 ML 2007 $ 9,79
HYATT CHARDONNAY 750 ML 2007 $ 5.99
GOOSE RIDGE CHARDONNAY 750 ML 2007 $ 11.99
SEEING CHARDONNAY 750 ML 2008 $ 8.99
BRIDGMAN CHARDONNAY 750 ML 2006 $ 7.99
RAINIER RIDGE CHARDONNAY 750 ML 2006 $ 4,99
SIX PRONG CHARDONNAY 750 ML 2007 $ 7.99
WASHINGTON HILLS SUMMIT RESY CHARDONNAY 750 ML 2007 $ 9,99
LATAH CREEK CHARDONNAY 750 ML 2007 $ 10.29
RYAN PATRICK NAKED CHARDONNAY 750 M. 2008 $ 9,29
GEWURZTRAMINER =~ N s
STEPPE CELLARS GEWURZTRAIVIINER 750 ML 2007 $ 11.99
PINOT GRIGIO .~ B R
B. LOVELY PINOT GRIGIO 750 ML 2008 $ 6.99
WASHINGTON HILLS PINOT GRIGIO 3.0 L CASK NV $ 14.99
RIESLING , e
SMASNE CELLARS DRY RIESLING 750 ML 2006 $ 9,79
STEPPE CELLARS RIESLING 750 ML 2008 $ 11.99
VIN DU LAC "LES AMIS" RIESLING 750 ML 2008 $ 11.59
PACIFIC RIM DRY RIESLING 750 ML NV $ 7.99
PACIFIC RIM SWEET RIESLING 750 ML 2007 $ 7.99
SAUVIGONON BLANC oo
NOVELTY HItL SAUVIGNON BLANC 750 ML 2007 $ 11.99
APEX Il SAUVIGNON BLANC 750 ML 2008 $ 7.99
WASHINGTON HILLS SAUVIGNON BLANC 750 ML 2007 $ 5.99
VIOGNIER - R R L
WINES OF SUBSTANCE V[OGNIER 750 ML 2009 $ 14.99
WHITE BLEND R R
AIRFIELD "FLY GIRL WHITE" 750 ML 2009 $ 12.19
KESTREL 'PLATINUM #5" 750 ML NV $ 8.99
WHIDBEY ISLAND "ISLAND WHITE” 750 ML NV $ 9.99
WORKING GIRL WHITE 750 ML NV $ 9.99
LATE HARVEST ; 3 T
HYATT VYDS LT HARVEST RIESLING 375 ML/12 2007 $ 9.99
KIONA VYDS LT HARVEST RIESLING 375 ML/12 2007 s 8.99
KIONA VYDS LT HARVEST GEWURATRAMINER 375 ML/12 2008 $ 8.99
B. LOVELY LT HARVEST RIESLING 750 ML NV s 6.99






CABERNET SAUVIGNON-

750 ML

2007

3.09

POWERS CABERNET SAUVIGNON $

KIONA CABERNET SAUVIGNON 750 ML 2003 $ 14.99
HELIX CABERNET SAUVIGON 750 ML 2007 $ 15.99
SEEING CABERNET SAUVIGNON 750 ML NV 8 8.99
PORTTEUS CABERNET SAUVIGON 750 ML 2007 5 13.99
APEX Il CABERNET SAUVIGNON 750 ML 2006 $ 9.99
BRIDGMAN CABERNET SAUYIGNON 750 ML 2007 $ 7.99
WASHINGTON HILLS SUMMIT RESY CAB SAUV 750 ML 2007 $ 9.99
SILVER LAKE RESV CABERNET SAUVIGNON 750 ML 2006 5 10.99
CABERNET FRANGC ' R e s

DI STEFANO, SOGNO CABERNET FRANC 750 ML 2005 5 14.69
WHIDBEY ISLAND CABERNET FRANC 750 ML 2007 $ 15.99
CABERNETIMERLOT e ) e —
HYATT CABERNET/MEROT 750 ML NV 8 5.99
MERIOT. : , R R
DUSTED VALLEY "Boonn"rowm" MERLOT 750 ML 2007 $ 14.99
APEX Il MERLOT 750 ML 2006 3 9.99
MAGNIFICENT WINE CO "THE ORIGINALS MERLOT" 750 ML 2007 $ 1499
PINE & POST MERLOT 750 ML 2007 $ 4.99
RAINIER RIDGE MERLOT 750 ML 2006 8 4.99
SYRAH R DT : S
HYATT SYRAH 750 ML 2006 3 6.99
AIRFIELD "RUNWAY" SYRAH 750 ML 2008 5 15.19
WASHINGTON HILLS SUMMIT RESV SYRAH 750 ML 2007 $ 9.99
WINES OF SUBSTANCE SYRAH 750 ML 2008 $ 14.99
SANGIOVESE , R I
KIONA, RED MTN SANGIOVESE _ 750 ML 2003 $ 14.99
RED ELEND _ — e S
AIRFIELD "BOMBSHELL" RED BLEND 750 ML 2008 $ 16.19
INSATIABLE RED BLEND 750 ML| 2006 3 9,79
BASEL CELLARS "EARTH SERIES" VOLUME ONE 750 ML 2007 $ 13.99
DI STEFANO MERITAGE 750 ML 2005 $ 12.69
FOXY ROXY VIXEN RED 750 ML 2006 $ 15.99
KESTREL 'LADY IN RED #7" 750 ML NV 3 8.99
GOOSE RIDGE ‘G3' RED BLEND 750 ML 2007 $ 11.99
WORKING GIRL "GO GIRL RED" 750 ML NV $ 9.99
PORTTEUS RATTLESNAKE RED 750 ML 2008 $ 8.99
APEX 1l ASCENTE RED BLEND 750 ML 2007 5 9.99
SIX PRONG RED WINE 750 ML 2007 $ 7.99
OTHERREDS . s T
SEVEN HILLS TEMPRANILLO 750 ML 2007 $ 14.99
THURSTON WOLFE PETITE SIRAH 750 ML 2007 3 15.59
RIVER AERIE BARBERA 750 ML 2007 $ 11.89






FRUIT WINE

500 ML/12

NV

9.79

COUGAR CREEK BLACKBERRY WINE 3

HUCK HUCKLEBERRY WINE 750 ML NV S 6.99
PASEK CELLARS CRANBERRY WINE 750 ML NV 5 9.99
WINDFALL ASIAN PEAR WINE 750 ML NV $ 10.99
DESSERT _ _ DR o -
HORIZONS EDGE INSTANT GRATIFICATN ICE WINE 375 ML/12 NV $ 14.79
KNIPPRATH AU CHOCOLAT! DESSERT WINE 375 ML/12 NV $ 16.29
PASEK CELLARS ARABICA COFFEE DESSERT WINE _ 375 ML/12 NV 5 15.99
PORT I : '
MAISON DE PADGETT, SLEEPING GIANT PORT 375 ML/12 NV g 11.99







WASHINGTON STATE LIQUOR CONTROL BOARD
INTEROFFICE CORRESPONDENCE

Date: May 26, 2010

To:

From:

Chairman Sharon Foster
Board Member Ruthann Kurose
Board Member Linda Bremer

Steve Burnell, Matketing Manager

Subject: POTENTIAL ONE-TIME-ONLY WASHINGTON WINE MONTH LISTINGS

The 76 items on the attached list were selected by the Washington Wine Month Committee
to offer as One-Time-Only listings for Washington Wine Month 2010. This product
selection represents 50 of 650+ licensed wineries in Washington. Stores will be surveyed
to determine the case quantities to order.

I recommend the Board approve these One-Time-Only listings,

Bobramltise —~h o J Brons

Sharon Foster Ruthann Kurose 7 Linda Bremer
Chairman Board Member Board Member
ma
c¢: Pat Kohler
Pat McLaughlin
Chris Liu

Randy Simmons

Debi Besser

Meagan Renick

Kelly Higbee

Cindy Doughty

Kim Ward

Cascy Walker
Lacinda Thomas
Frances Munez-Carter
Kevin McCarroll





WASHINGTON WINE MONTH.2010

MbASfﬂhNSTt”VImﬂAHESu

OUR PASSION; YOUR PLEASURE'

RETAIL

DESCRIPTION SIZE VINTAGE PRICE

CHARDONNAY: S e e e
AIRFIELD UNOAKED CHARDONAY 750 ML] 2009 S 12.19
BADGER MTN VINTNERS EST ORGANIC CHARD 750 ML 2008 $ 6.99
INSATIABLE CHARDONNAY 750 ML 2007 $ 9.79
HYATT CHARDONNAY 750 ML 2007 $ 5.99
GOOSE RIDGE CHARDONNAY 750 ML 2007 S 11.99
SEEING CHARDONNAY 750 ML 2008 $ 8.99
BRIDGMAN CHARDONNAY 750 ML 2006 $ 7.99
RAINIER RIDGE CHARDONNAY 750 ML 2006 S 4,99
SIX PRONG CHARDONNAY 750 ML 2007 S 7.99
WASHINGTON HILLS SUMMIT RESY CHARDONNAY 750 ML 2007 $ 9.99
LATAH CREEK CHARDONNAY 750 ML 2007 s 10.29
750 ML 2008 S 9.29

RYAN PATRICK NAKED CHARDONNAY
GEWURZTRAMINER '

STEPPE CELLARS GEWURZTRAMINER —
PINOT GRIGIO e

B. LOVELY PINOT GR!GiO

750 ML

2008 | §

6.99

3.0 L CASK

WASHINGTON HILLS PINOT GRIG[O
RIESLING - :

w3

14.99

SMASNE CELLARS DRY RIESLING

9.79

750 ML 2006 S
STEPPE CELLARS RIESLING 750 ML 2008 S 11.99
VIN DU LAC "LES AMIS" RIESLING 750 ML 2008 S 11.59
PACIFIC RIM DRY RIESLING 750 ML NV S 7.99
PACIFIC RIMt SWEET RIESLING 750 ML 2007 S

SAUVIGONON BLANC .

7.99

NOVELTY HILL SAUVIGNON BLANC

11.99

750 ML| 2007 | &
APEX 1l SAUVIGNON BLANC 750ML| 2008 s 7.99
750 ML| 2007 3 5.99

WASHINGTON HILLS SAUVIGNON BLANC
VIOGNIER Sl e

WINES OF SU-BSTANCE VIOGNIER
WHITE BLEND: - '

AIRFIELD "FLY GIRL WHITE"

12.19

750 ML 2009 $
KESTREL 'PLATINUM #5" 750 ML NV $ 8.99
WHIDBEY ISLAND "ISLAND WHITE" 750 ML NV 5 9.99
WORKING GIRL WHITE 750 ML NV $ 9.99
LATE HARVEST . B e R e A e
HYATT VYDS LT HARVEST RIESLING 375 ML/12 2007 $ 9.99
KIONA VYDS LT HARVEST RIESLING 375 ML/12 2007 $ 8.99
KIONA VDS LT HARVEST GEWURATRAMINER 375 ML/12 2008 $ 8.99
B. LOVELY LT HARVEST RIESLING 750 ML NV $ 6.99






CABERNET SAUVIGNON. -

899

POWERS CABERNET SAUVIGNON 750 ML 2007 S

KIONA CABERNET SAUVIGNON 750 ML 2003 S 14.99
HELIX CABERNET SAUVIGON 750 ML 2007 S 15.99
SEEING CABERNET SAUVIGNON 750 ML NV ) 8.99
PORTTEUS CABERNET SAUVIGON 750 ML 2007 5 13.99
APEX Il CABERNET SAUVIGNON 750 ML 2006 ) 9.99
BRIDGMAN CABERNET SAUVIGNON 750 ML 2007 ) 7.99
WASHINGTON HILLS SUMMIT RESY CAB SAUV 750 ML 2007 S 9.99
SILVER LAKE RESY CABERNET SAUVIGNON 750 ML 2006 5 10.99
CABERNET FRANC: e i
DI STEFANO, SOGNO CABERNET FRANC 750 ML 2005 S 14.69
WHIDBEY ISLAND CABERNET FRANC 750 ML 2007 S

CABERNET/MERLOT:

15.99

HYATT CABERN ET/M EROT

750 ML

NV

5.99

MERLOT: - 5 s

DUSTED VALLEY "BOOMTOWN" MERLOT 750 ML 2007 $ 14,99

APEX Il MERLOT 750 ML 2006 3 9.99

MAGNIFICENT WINE CO "THE ORIGINALS MERLOT" 750 ML 2007 $ 14.99

PINE & POST MERLOT 750 ML 2007 $ 4,99
750 ML 2006 $

RAINIER RIDGE MERLOT

4.99

HYATT SYRAH

6.99

750 ML 2006 S
AIRFIELD "RUNWAY" SYRAH _ 750 ML 2008 S 15.19
WASHINGTON HILLS SUMMIT RESY SYRAH 750 ML 2007 S 9.99
WINES OF SUBSTANCE SYRAH S

750 ML

2008

SANGIOVESE - -

14.99

KIONA, RED MTN SANGIOVESE

RED BLEND -

AIRFIELD "BOMBSHELL" RED BLEND

750 ML

2008

16.19

s
INSATIABLE RED BLEND 750 ML 2006 S 9.79
BASEL CELLARS "EARTH SERIES" VOLUME ONE 750 ML 2007 S 13.99
DI STEFANO MERITAGE 750 ML 2005 S 12.69
FOXY ROXY VIXEN RED 750 ML 2006 s 15,99
KESTREL 'LADY IN RED #7" 750 ML NY S 8.99
GOOSE RIDGE 'G3' RED BLEND 750 ML 2007 S 11.99
WORKING GIRL "GO GIRL RED" 750 ML NV S 9.99
PORTTEUS RATTLESNAKE RED 750 ML 2008 S 8.99
APEX 1l ASCENTE RED BLEND 750 ML 2007 S 9.99

750 ML 2007 S

SIX PRONG RED WINE

7.99

OTHER REDS

SEVEN HILLS TEIVIPRANILLO

14.99_

750 ML 2007 S
THURSTON WOLFE PETITE SIRAH 750 ML 2007 S 15.59
RIVER AERIE BARBERA 750 ML 2007 5 11.89






COUGAR CREEK BLACKBERRY WINE

NV

5.79

500 ML/12 5
HUCK HUCKLEBERRY WINE 750 ML NV 5 6,99
PASEK CELLARS CRANBERRY WINE 750 ML NV S 9.99
WINDFALL ASIAN PEAR WINE 750 ML NV )
DESSERT . .
HORIZONS EDGE INSTANT GRATIFICATN ICE WINE 375 ML/12 NV S - 14,79
KNIPPRATH AU CHOCOLAT! DESSERT WINE 375 ML/12 NV S 16.29
PASEK CEI.LARS ARABICA COFFEE DESSERT WINE 375 ML/12 NV 5 15.99

PORT.

MAISON DE PADGETT, SLEEPING GIANT PORT

375 ML/12

NV

11,99







WASHINGTON STATE LIQUOR CONTROL BOARD
INTEROFFICE CORRESPONDENCE
Date: May 26, 2010
To: Chairman Sharon Foster
Board Member Ruthann Kurose
Board Member Linda Bremer

From: Steve Burnell, Marketing Manager

Subject: POTENTIAL ONE-TIME-ONLY LISTINGS

In accordance with the criteria set forth in Agency Policy #915 Listing and Delisting Liquor Produets, T
recommend that the Board approve the following actions.

Description. ’ Recommendations.
Caribou Crossing Canadian, 750 ml (§47.95) OoTO
Royal Canadian Small Batch Canadian, 750 ml ($29.95) oT0O
Firefly Southern Lemonade RTD Cocktail, 1.75 liter ($21.95) OTO
Firefly Sweet Tea Lemonade RTD Cocktail, 1.75 liter ($21.95 OTO

FOR BOARD CONCURRENCE: 5 /24 /70
DATE
Lednowdluter_ —tsso ] Bimor

Sharon Foster Ruthann Kurose Tinda Bremer
Chairman Board Member Board Member

cc: Pat Kohler
Pat McLaughlin
Chris Liu
Randy Simmons
Debi Besser
Meagan Renick
Kelly Higbee
Cindy Doughty
Robin Hall
Kim Ward
Casey Walker
Lacinda Thomas
Frances Munez-Carter
Kevin McCarroll






WASHINGTON STATE LIQUOR CONTROL BOARD
INTEROFFICE CORRESPONDENCE

Date: May 26, 2010
To: Chairman Sharon Foster
Board Member Ruthann Kurose
Board Member Linda Bremer
From:  Steve Burnell, Markesting Manager

Subject: POTENTIAL SIZE EXTENSIONS

In accordance with the criteria set forth in Agency Policy #915 Listing and Delisting Liquor Produects. I
recommend that the Board approve listing the following size extension,

Cuorrent
Current Average Monthly
Requested Size Retail | Monthly Case Sales Gross Rank in
Extensions Size Price of the 750 m] Size Profit Category
Absolut Citron 50 ml $2.00 764 $60,321 #1
Sweden Vodka
1800 Reposado 1.75 liter | $49.95 344 $35,941 #5
Tequila
FOR BOARD APPROVAL: S /26 Z/ o
] DAT
Cotrasm, oot o Bumor
Sharon Foster Ruthann Kurose Lida Bremer
Chairman Board Member Board Member
ma
cc: Pat Kohler
Pat McLaughlin
Chris Liu
Randy Simmons
Debi Besser
Meagan Renick
Kelly Higbee
Cindy Doughty
Robin Hall
Kim Ward
Casey Walker
Lacinda Thomas

Frances Munez-Carter
Kevin McCarroll






WASHINGTON STATE LIQUOR CONTROL BOARD
INTEROFFICE CORRESPONDENCE

Date: May 26, 2010

To: Chairman Sharon Foster
Board Member Ruthann Kurose
Board Member Linda Bremer

From:  Steve Burnell, Marketing Manager

Subject: POTENTIAL OTO WINE/BEER LISTINGS

The Purchasing Division and I recommend the Board approve the following One-Time-Only listings. These
recommendations are based on a blind tasting review by the Wine Advisory Comimittee and current market
demand. They also provide a good value to the consumer.

Apex TI Riesling WA 2007 $3.99
Randall Harris Sauvignon Blanc WA 2008 $4.99
Yellow Hawk Sangiovese WA 2006 $9.99
Barnard Griffin Riesling WA 2008 $6.99
Yellow Hawk Kick-Ass Red Blend WA 2007 $9.99
Yellow Hawk Red Barn Red Blend WA | 2007 $7.99
Marilyn Merlot CA 2008 | $24.79
Marilyn Sauvignon Blonde CA | 2009 $14.79

The Purchasing Division and 1 recommend the Board approve the following U-Code listings.
These wines represent unique, premium Washington wines that will designated for specific
wine specialty stores.

NW Cellars “Intrigue” Red Blend WA 2005 $19.29
Dusted Valley Viognier WA 2008 $19.99
0.5. Winery Cabernet Franc WA 2007 $28.69
Helix ”Aspersa” White Blend WA 2008 $17.39
Rotie Cellars "Southern Blend” Red Wine WA 2007 $28.99
Rotie Cellars “Northern Blend” Red Wine WA 2007 $28.99
Seven Hills Malbec WA 2007 $18.29
Steppe Cellars Merlot WA 2006 $15.99
Ott & Murphy “Mystique Red” Blend WA 2007 $26.59
Vin du Lac Late Harvest Riesling/Gewurzt Blend, 375ml | WA 2007 $15.49

FOR BOARD CONCURRENCE: Zé /0 DATE

Sharon Foster Ruthann Kurose LmdasBremer

Chairman Board Member Board Member






cc: Pat Kohler
Pat McLaughlin
Chris Liu
Randy Simmons
Debi Besser
Meagan Renick

‘Missy Aulabaugh

Kelly Higbee
Cindy Doughty
Kim Ward
Casey Walker
Lacinda Thomas
Frances Munez-Carter
Kevin McCarroll






WASHINGTON STATE LIQUOR CONTROL BOARD
INTEROFFICE CORRESPONDENCE
Date: May 26, 2010
To: Chairman Sharon Foster
Board Member Ruthann Kurose
Board Member Linda Bremer

From:  Steve Burnell, Marketing Manager

Subject: POTENTIAL PROOF CHANGE

The supplier of the following product is requesting that the Board approve their proof change. The
supplier will no longer be producing the original proof of this product,

. Average
Original  New Current  Monthly
Brand Description Proof Proof  Retail Case Sales
064600  Caravella Limoncello Liqueur, 750 m1 64 56 $23.95 85

Irecomumend that the Board approve the supplier’s request for the proof change. We will post signage in
our retail outlets notifying customers of the proof change.

FOR BOARD CONCURRENCE: Iy
DATE
Sharon Foster Ruthann Kurose E Linda Bremer
Chairman . Board Member Board Member

ma
cc: Pat Kohler
Pat McLaughlin
Chris Liu
Randy Simmons
Debi Besser
Meagan Renick
Kelly Higbee
Cindy Doughty
Robin Hall
Kim Ward
Cascy Walker
Lacinda Thomas
Frances Munez-Carter
Kevin McCarroll






¢ Washington State
Liquor Control Board

Date: May 26, 2010

To: Sharon Foster, Chairman
Ruthann Kurose, Board Member
Linda Bremer, Board Member

From: Karen McCall, Agency Rules Coordinator

Copy: Pat Kohler, Administrative Director
Rick Garza, Deputy Administrator
Alan Rathbun, Director, Licensing and Regulation
Pat Parmer, Chief, Enforcement and Education

Subject:  Approval for filing the notice of proposed rulemaking (CR 102) for
WAC Chapter 314-40 (Clubs)

At the Board meeting on May 26, 2010, the rules coordinator requests that the Liquor
Control Board approve the filing of notice of proposed rulemaking (CR 102) for WAC
Chapter 314-40. An issue paper on the proposed rule changes is attached.

The Rules Coordinator requests approval to file the notice of proposed rulemaking (CR
102) for the rule making described above. If approved for filing, the tentative timeline for
the rule making process is outlined below:

May 26, 2010 Board is asked to approve filing the proposed rule
making (CR 102 filing). LCB sends notice to rules
distribution list.

June 16, 2010 Code Reviser publishes notice,

July 7, 2010 Public hearing held

July 7, 2010 ' End of written comment period

July 14, 2010 Board is asked to adopt rules

July 14, 2010 Agency sends notice to those who commented both at
the public hearing and in writing.

July 14, 2010 Agency files adopted rules with the Code Reviser

August 14, 2010 Rules are effective (31 days after filing)

CR 102 Filing — Clubs 5/26/10





Approve Disapprove

Sharon Foster, Chairman Date

\~~ Approve Disapprove W MM@L ‘;/% (’(Qj

Ruthann Kurose, Board Member Date

l/ Approve Disapprove %&&M 5126 /70
inda Bremer, Board Member

Attachment: I1ssue Paper
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Washington State Liquor Control Board

Issue Paper

Rule Making on Clubs

Date: May 26, 2010

Presented by:  Karen McCall, Agency Rules Coordinator

Description of the Issue

The purpose of this issue paper is to recommend that the Board proceed with
proposed rule changes (CR 102) resulting from a review of Club rules under
WAC 314-40.

Why is rule making necessary?

The Liguor Control Board (LCB) continues to review existing rules for timeliness,
clarity, and necessity complying with Executive Order 06-02 issued by Governor
Gregoire. As part of the Liquor Control Board’s on-going rules review process,
rules regarding clubs are being reviewed for relevance, clarity, and accuracy. In
addition, rules are needed to implement the foliowing interim board policy:

e Interim Board Policy #01-2010: Outside One-Time Evénts at Private
Clubs

What changes are being proposed?

WAC 314-040-005: New section. Definitions. Added a new section for
definitions. Definitions included for “guest”, *member”, and “visitor”.

WAC 314-40-010: Amended. Operations under retail licenses. Revised
to change Title “II" to "RCW 66".

WAC 314-40-030: Amended. Constitution — Bylaws — House rules.
Added the word “after” in section (2)(a).

WAC 314-40-040: Amended. Guest and courtesy cards. Plain talked and
added language to clarify.

WAC 314-40-050: Amended. Records. Plain talked and added language to
clarify what records are required for inspection by employees of the board.

WAC 314-40-080: Amended. Designated portion of club used for
service and consumption of liquor. Plain talked and added language to

Issue Paper — Clubs CR102 1 5/26/10










implement interim board policy #01-2010 — Qutside One-Time Events at Private
Clubs.

WAC 314-40-095: New Section. Endorsements to Club Licenses.
Created a new section to clarify non-club event endorsements.

Attachment: Proposed Rules
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NEW SECTTON

WAC 314-40-005 Definitions. "Guest" means a perscon who is
granted access to the privileges of a c¢lub through a temporary
membership card issued for fourteen consecutive days.

"Member™ means a person who 1s approved for club membership
only after having submitted a written application and been
investigated and been approved by ballot.

"Visitor" means a nonmember who 1s granted access to the
privileges of a club based on a prearranged invitation from a bona
fide member. Invitations occurring at the point of entry to the
premises do not gualify.

AMENDATORY SECTION (Amending Order 107, Resclution Ne. 116, filed
6/16/82)

WAC 314-40-010 Operations wunder retail licenses. Clubs
operating under any class of retail license shall govern their
operations in selling liquor in accordance with the regulations set
forth in Title ((FEF)) 66 RCW, applicable to all retail licensees,

except as otherwise specifically provided in this title. Such
clubs may sell liquor only to members, visitors and gquests as
specified in these regulations. Licensed clubs shall not be

prohibited from renting, leasing or donating all or a portion of
their facilities for, or making services available to, a nonclub
activity where the public is invited or admitted under conditions
as permitted by WAC 314-40-080.

AMENDATORY SECTION (Amending WSR 93-11-028, filed 5/10/93,
effective 6/10/93)

WAC 314-40-030 Constitution--Bylaws--House rules. {l) No
license shall be issued to any organization or club unless its
constitution, bylaws, and house rules are submitted to the board as
evidence that the applicant qualifies as a bona fide club under
provisions of state liquor laws and regulations.

{2) The constitution, bylaws and/or house rules shall provide,
among other things:

(a) That all classifications of members must be admitted only
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((orr)) after written application and only after investigation and
ballot. Such admissions must be duly recorded in the official
minutes of a regular meeting;

(b) Standards of eligibility for members;

{c) Limitaticon on the number of members consistent with the
nature of the organization or club;

(d) That not more than twelve honorary members be admitted in
any one calendar year, and that nonresident and associate members
be restricted to numbers consistent with the nature of the
organization or club;

{e) Reasonable initiation fees and dues consistent with the
nature and purpose of the organization or club;

{f) The period for which dues shall be paid and the date upon
which this period shall expire;

{g) Reasonable regulations for the dropping of members for the
nonpayment of dues;

{h) Strict regulations for the government of organization or
club rooms and quarters generally consistent with its nature and
character;

{i) That organization or ciub rooms and quarters must be under
the supervision of a manager and house committee, which committee
shall be appointed by the geverning bkhody of the organization or
club;

(7)) Provisions for visitors and for the issuance and use of
guest and courtesy cards in accordance with WAC 314-40-040.

AMENDATORY SECTTON {Amending WSR 95-16-030, filed 7/21/95,
effective 8/21/95)

WAC 314-40-040 Guest and courtesy cards--Visitors. (1) Guest
cards ((may be—Iisstedonly as followss

L lm kmt hl k| ul en 1 o L | Wad L . 3 .

TR (ML LUV DS Loulbaclotll UL oS 1TUS L dlly LUy UL CUWIT ATty |
| LI e L | N LI o B ] Wl |
LIIJO T Mol oJllo Lo ULy UL S 1UT all altTa JLEG N N T = N Ml 1o L UL LI
n . i ] | 1 hm L | ] ml . 1 3 3 2 L A
LoCal iUl Ul ol L LTUET, LUy LUTUL, 1lladl WIIT LT SUGIl altTd L ikl tacl1UI)

!

L,UJ_bJUJ_CI.tC lilllitD Uf Dubll le_ty L tUWll D}.ldll l)C J..).lk,lu.b‘lcb‘l J’.ll t11c:
profrbisitedt—etrear

‘=Smeh) ) are intended for invited quests residing cutside of
the immediate aresa,

(a) Guest cards shall be issued ng more than three times per
year for a pericd not to exceed ((tweo—weeks)) fourteen consecutive
davs, and must be numbered serially, with a record of the issuance
of each such card to ke filed in a manner as to be readily
accesgsible to the agents of the board;

( (tb—Mitteage restrictionrs—tr o —armd—{b—of—tirts—subsectton
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strattrmot—appty—to)) (b} Contestants in golf or tennis tournaments

conducted on the grounds of a licensed club will be considered a
visitor for the dav(s) of the ewent.

(2) Visitors may be introduced when accompanied at all times
by a member, who is not an_on duty employee, and may remain as long
as such member is present in the club((+—Providedt,—Ft=t) ). Any
such wvisitor may only enjoy the privileges of the club ({=
reasomabte mumber—of) ) six times in any one calendar year.

(3) Persons who are members in good standing of a national
veterans organization may enjoy the privileges of any licensed club
affiliated with any national veterans organization, and persons who
are members in good standing of a naticonal fraternal organization
may enjoy the privileges of any club affiliated with that
particular national fraternal organization({+—Providedt—Flet)) 1f
the bylaws of such clubs authorize reciprocal priviieges((+
Provided—furtirers—Fhat) ). Subsections {1) and (2) of this section
shall not apply to members of such organizations.

(4) Persons who are members in good standing of organizations
licensed as private nonfraternal clubs may enjoy the privileges of
other licensed nonfraternal clubs({+—Provided;—That)) if the
bylaws of such clubs authorize reciprocal privileges({+—FProvicet
forther—That) ). Subsections (1) and (2) of this section shall not
apply to members of such clubs.

{5} Courtesy cards may be issued to the adult members of the
immediate family of any member with or without charge upon
application being made to the club by the member.

{6} In order tec recruit new members and build club membership,
a private club may held a public membership function for ((ome))
two days per calendar year where club liquor may be given or sold
to those attending as a part of the membership drive activities.
The functlon_must be advertlsed as a membershlp drlve { (arc—mery—rot

Membership drives may not be held on_ consecutive days.

(7) A person issued a guest card by the club manager pursuant
to subsection (1) of this section may introduce visitors into the
club provided:

(a) The visitors are accompanied at all times by the
sponsoring guest card holder;

(b) The wvisitors remain in the <¢lub only as long as the
sponsoring guest card holder is present; and

{c) The house rules or bylaws of the club provide guest card
holders the pr1VLlege of 1ntroduc1ng v151tors into the club((*—aﬁdr
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AMENDATORY SECTION (Amending Rule 107, filed 6/13/63)

WAC 314-40-050 Records. (1) In addition to the requirements
of WAC 314-16-160, clubs shall maintain a complete system of
bookkeeping covering all operations of the club, with the
operations thereof pertaining to liquor being kept separate in a
manner prescrlbed by the board. All such records shall be
( {retr - - e cunu t=es) ) accessibie and
be available for inspection and audit by agents of the board({(+
whiectr) ). Board agents shall be entitled to make copies ( (therecf))
or abstracts ((¥herefrom)) or, upon furnishing a proper receipt
{ (threrefor)), remove the originals for such purposes as the board
deems necessary.

(2) Bfter initial licensure, house rules and bylaws shall be
submitted to the board whenever changes are made. & copy of the
house rules and/or bvlaws must be available for inspection by any
law enforcement officer or agent of the beoard during any premises
check of the club.

(3) Tn addition to WAC 314-40-040 visitor records with date
and time and sponsoring member must be kept for a minimum cof two
yvears,

{(4) Tn addition to WAC 314-40-040 guest records must contain
the full name, date of birth, and address of the guest receiving
the temporary membership card.

AMENDATORY SECTION (Amending Order 246, Resolution No. 205, filed
4/5/88)

WAC 314-40-080 Designated portion of club used for service
and consumption of ligquor. (1) Each c¢lub shall submit a sketch of
the entire premises including the portion used for storage, sale
and consunption of liquor, for approval. No change in any portion
of the club premises {{(so—escrilbed—ard—approved)) shall be made
without the consent of the board.

(2) Where the physical setup of the club rooms or quarters
renders it practical so to do, such portion of the club premises
shall be a room or rcooms devoted solely to such service and capable
of being entirely closed from the remainder of the club rooms or
quarters. Bona fide members may possess and consume their own
{ (tegrror) ) alcohol, as authorized by the glub's license type, at
any time and in any part of the club premises as permitted under
the bylaws and/or house rules of the club, provided such bylaws
and/or house rules have been filed with the board and except in
those portions of the ¢lub where nonclub events or public events
are occurring.

3 b il o W 1 1 - . Kl | | h)
( ) ( (J.J_ Liic LU LTI S dlly MU AUIT UL LI L UL L UUIHLS L

i 1 .
marters—or &I groose otier—thara—=strictly ~cliub—purpose o
Y I [

1o P | = L o LI P Al 1 1 . . L 1 41
LT, dlly LUl IUID  wl oty LT L LU DTS UL ULUILLEL oS LU WIlLUll ClIT
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the—etulrooms—or—terters—) ) Any pertion of a private club must he
closed to the general public when liguor is sold, served, or
consumed.

During events that are open to the general public, members,
guests, and/or visitors, may not possess alcchol in areas that are
open to the general public.

{4) A club mav conduct outside one—-time events not to exceed
twelve per calendar year for club members provided that:

fa) A reguest is submitted in writing by the licensee or
designee at 1least five business days before the event which
includes a clearly defined site plan of the outside area and the
date, time, and tvpe of event. Approval must be received prior to
Lhe event.

(b) The iicensee must have lease hold rights to the outside
area where the one-time event is being held. The oculside area is
adijacent and/or contiguous to the actual licensed premises, must
not be across public right of ways, and must be enclosed with a
barrier a minimum of forty-two inches in height. This area will be
considered restricted and all minor restrictions under RCW
66.44.310 will applv.

{c) A1l ligquor must be prepared, served, and consumed inside
the outside service area; persons_with liquor mayv not leave the
outside service area. An emplovee(s) shall be stationed inside the
outside service area at all times.

(d) Sufficient lighting must be maintained under WAC 314-11-

0b5,

NEW SECTION

WAC 314-40-095 Endorsements to private club licenses. (1)
Under RCW 66.24.450, the board may issue an endorsement allowing
the club to hold up to forty nonclub, member-sponsored events using
club liguor,

{a) Each event must have a sponseoring member from the club.

{b) Each wvisitor and/or guest may only attend the event by
invitation of the sponsoring member (s).

{(c) Event may not be open to the general public.

{d) At least seventy-two hours prior to any nonclub event, the
sponsoring member, or any club officer, must provide to the board:
The date, time, and location of the event, the name of the sponsor
of the event, and a brief description of the purpose of the event.
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{e) A list of all invited guests and visitors must be
available for inspection during the nonclub event.

{2) Under RCW 66.24.450, the board may issue an endorsement
allowing the holder of a spirits, beer, and wine private club
license to sell bottled wine for off-premises consumption.

{(a) Spirits and beer may not be scld for off-premises
consumption.

{h) Bottled wine may only be scld to members, wvisitors, and
guests defined under WAC 314-40-005. Bottled wine may not be sold
to the general public.
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Washington State Liquor Control Board

Issue Paper

Rule Making on Mandatory Alcohol Server Training
Date: April 14, 2010

Presented by:  Karen McCall, Agency Rules Coordinator

Description of the Issue

The purpose of this issue paper is to recommend that the Board proceed with
proposed rule changes (CR 102) supplemental resulting from revisions to the
proposed rules for WAC 314-17 since the original CR 102 was filed on March 3,
2010.

Why is rule making necessary?

As part of the Liquor Control Board’s on-going rules review process, rules
regarding MAST are being reviewed for relevance, clarity, and accuracy. In
addition, rules will be created to implement an online MAST certification
program.

Background

At the April 1, 2009 Board meeting, information was provided on online or Web-
based MAST programs. As today’s learning and training styles evolve,
accommodating diverse learning styles and options through online programs is
unavoidable. The general trend in academia is to offer more courses through
online and Web-based programs. Online or Web-based MAST offers advantages
over classroom style learning: It accommodates different learning styles, and
provides convenience and economical advantages to trainees in rural areas
where private MAST trainers are scarce.

Thirteen states have enacted mandatory alcohol server training laws. While more

states are preparing to mandate alcohol server training programs, there is also a
new trend in offering web-based programs.

What changes are being proposed?

Amended Section WAC 314-17-005 What is the purpose of this
chapter?

Clarified and plain talked.

Amended Section WAC 314-17-010 Definitions. Expanded chapter
definitions to include distillery or craft distillery and domestic winery.

Issue Paper — MAST CR102 Supplemental 1 4/14/10





Amended Section WAC 314-17-015 What are the two types of alcohol
server training permits? Clarified the types of permits and defined the roles
of the permit holders. Added “at a retail licensed premises” to clarify the permits
are for persons at these premises. Added RCW references for additional
information on 18, 19, and 20 year old employees. These additions were based
on stakeholder input.

Amended Section WAC 314-17-020—How long are permits good for?
Clarified the permit validation period and how to obtain subsequent permits.
Also clarified “at_a retail licensed premises” per stakeholder request.

Amended Section WAC 314-17-025—Does a permit holder have to carry
his or her class 12 or 13 permit?

Clarified and plain talked. Added “at a retail licensed premises” to clarify the
permits are for persons at these premises per stakeholder request.

Amended Section WAC 314-17-030 Are employers responsible for
ensuring that their employees have class 12 or 13 permits?
Clarified and plain talked.

Amended Section WAC 314-17-035---How to replace a lost permit?
Clarified and plain talked

Amended Section WAC 314-17-040---May an eighteen to twenty year-
old student who takes and passes a class 12 training course upgrade to
a class 12 permit upon turning twenty-one without retaking the
training course?

Clarified and plain talked.

Amended Section WAC 314-17-045---How do I get a class 12 or 13
permit in Washington if I was trained in another state?
Clarified and plain falked.

Amended Section WAC 314-17-050---How do I become a provider?
Allowed on-line training course, required continuing education for trainers and
added temporary certification requirement. Added the program shall address
“current” Washington State liquor laws and regulations per stakeholder request.

Repealed Section WAC 314-17-055---How do I apply for a temporary

certification?
Moved to WAC 314-17-050.
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Amended Section WAC 314-17-060—What are the course standards,
course content, and other requirements for class 12 or 13 training
programs?

Added a student evaluation requirement, online training standards, established a
minimum passing score of 80% for the standardized exam and specified
requirement for student workbook. Added an effective date of December 1,
2010, per stakeholder request.

Amended Section WAC 314-17-065 How does a provider receive
certification for its trainers?

Added continuing education requirements for trainer certification. Changed
(2)(vi) from “hospitality industry” to “sale and service of alcoholic beverages” per
stakeholder request.

Amended Section WAC 314-17-070---What criminal history would
prevent a person from receiving certification to be a trainer?
Amended the criminal history requirements to be consistent with liquor license
applicants.

Amended Section WAC 314-17-075 How does a provider get class 12
or 13 permit forms?
Clarified the trainers’ ability to order permit forms with provider’s authorization.

Amended Section WAC 314-17-080 What should a provider or a trainer
do when a class 12 or 13 permit is issued in error?
Clarified and plain talked.

Amended Section WAC 314-17-085 What records must a provider or
trainer submit to the board or keep on file? '

Added the requirement for submission of the session rosters to be in the board-
specified format and increased the reporting time from three days to 30 calendar
days. Removed (5) and revised (6) per stakeholder request.

Removed the record retention requirements from trainers and placed it upon
providers. Required records be maintained in a secure environment.

Amended Section WAC 314-17-090 Prohibited conduct by providers
and trainers.
Clarified and plain talked.

Amended Section WAC 314-17-095 What must a provider do when a

trainer violates a liquor law or regulation?
Clarified and plain talked.
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Amended Section WAC 314-17-100 What are the penalties when a
provider or a trainer violates a liquor law or regulation?
Clarified and plain talked.

Amended Section WAC 314-17-105 What are the penalties when a
permit holder violates a liquor law or regulation?
Clarified and plain talked.

Amended Section WAC 314-17-110 May the board impose sanctions or
penalties other than those described in WAC 314-17-105?

Clarified and plain talked.

Amended Section WAC 314-17-115 Appeal Rights.

Clarified and plain talked.

Attachment: Proposed Rules
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AMENDATORY SFKECTION (Amending WSR 01-03-085, filed 1/17/01,
effective 2/17/01)

WAC 314-17-005 What is the purpose of this chaptexr? (1} RCW
66.20.300 through 66.20.350 set up a mandatory alcohol server
training program. These laws reguire persons who serve, mix, sell,
or supervise the service of, alcohol for on-premises consumption to
hold one of two permits{ (7)) as outlined in this chapter.

(2} This chapter ({outtirmes—how—a persomr recetves—these
permtts;—armd—Irow—a—persom——ar) ) explains how a person receives a
class 12 or 13 permit, and how a person may become certified to
provide alcohol server Lraining.

AMENDATORY SECTION (Amending WSR 01-03-085, filed 1/17/01,
effective 2/17/01)

WAC 314-17-010 Definitions. The following definitions ((are
to) )} clarify the purpeose and intent of the ((rules—sr)) laws and
requlations governing mandatory alcohol server training and chapter
314-17 WAC. Additicnal definitions are in RCW 66.04.010 and
66.20.300.

(1) ( (A permit—iodert—is—apersor—wio—to
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Class— e mixotogist—or Slass 13 server permtt—from—the—tratrer) )
"Alcohol server education program,”™ "mandatory alcohol server
training” or "mandatory alcohol server training program" means the
set of policies and procedures developed and administered by the
board to educate servers and enforce state ligquor laws and
regulations.

{2) "Permit holder" means a person who holds either a class 12
or 13 permit.

{3) "Provider" means a "training entitv" as defined in RCHW
66.20,300,

[ 1] 0TS-2854.7





(4) "Retail licensed premises” means any:

fa) Premises licensed to sell or serve algohol by the glass,
by the drink, by samples or in original containers, primarily for
consumption on the premises as authorized by RCW 66.24.320,
66.24.330, 66.24.350, 66.24.400, 66.24.425, 66.24.450, 66.24.54C,
66,24.570, 66.24.580, ©66.24.590 or 66.24.600;

{b) Distillery or craft distillery, licensed pursuant t¢ RCW
66.24.140 or 66.24.145, that is authorized to serve samples of its
own production; or

{c) Facility established by a domestic winery for serving or
selling wine pursuant to RCW 66.24.170G(4).

{5) "Student" means an indiwvidual enrcolled in a clasgs 12 or 13

training course.

{6) "Trainer" means an individual emploved or authorized by a
provider to conduct a training course.

{7) "Training course" means a board-certified mandatory
alcohel server training class. _

(8) "Training program" means a provider's currigulum

administered by a provider or a trainer.

AMENDATORY SECTICN (Amending WSR 01-03-085, filed 1/17/01,
effective 2/17/01) :

WAC 314-17-015 What are the two types of alcohol server
training permits? There are two types of permits for persons who

3 1 | N M = 1. — . )
sS5erve ((dLbUUUL IO O PTrem I STS CUNSHIpP TION, O WITS STUpTrvIsT CIe

sareofateobhot—for—on chmiDco uuubumytiuu.)), mix, sell, or who
supervise the sale of, alcohol at a retail licensed premises.
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Class 12 permit

(1) A class 12 permit
holder nmust be at
least twenty-one
years of age,

{2y Aclass 12 permit is
required for any
person who:

fa) Manages a retail
licensed premises
licensed to sell
alcoholic beverages
for on-premises
consumption;

[ 3

(6]

(6

(a)

]

Class 13 permit

A class 13 permit
holder must be at
least eighteen years
of age.

A class 13 permit is
required for any
person who:

Takes orders for
alcoholic beverages
consumption;
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Class 12 permit

13 permit holder.

Class 13 permit

{by  Sells, mixes or (b)Y  Delivers algcoholic
draws from a beverages to
dispensing device customets for on-
alcoholic beverages premises
for on-premises consumption; or
consumption; or

{c)  Supervises a class {c)  Opens or pours bger

or wine into a

custommet's glass at a
customer's table,

(3)  Aclass 12 permit {71  See RCW

includes all (6.20.310 for

authorities granied exceptions for

under a class 13 grocely store

permit, employees.
{4) SeeRCW

66.20.310 for

exceptions for
grocery store
employees.

({31)) {8) Upon ({the)) a temporary absence of a ((Crass—12

x ul : 4 R | b S | = ot B | R | i A | 1 H .
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corsecutitve—days) ) class 12 permit holder, a class 13 permit helder
may perform the functions of a class 12 permit holder until a class
12 permit holder arrives to fulfill those duties provided that a
clagsg 13 permit holder:

(a) Is ifwentv—one vears of age or older; and

{b) Functions as a class 12 permit holder for no more than
thirty calendar davs per vear,

(9) See RCW 66.44.310, 66.44.316, 66.44.318, and 66.44.350 for
additional information about permissions and restrictions for

eighteen to twenty-year—-old persons.

Eal 1 - | I | Fan B | o L | LI 1 i - b
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AMENDATORY SECTION (Amending WSR 04-18-038, filed 8/25/04,
effective 9/25/04)

WAC 314-17-020 How long are ((tlre)) class 12 and 13 permits
good for( (-—amdtthow does—a permit—holder—remew) ) ? (1) Class 12
((mrxw%cgrst)) and {{€rass)) 13 {((server)) permits are valid for
five years. ((Fhepermits—expire)) A class 12 or 13 permit expires
on the first day of the month, five years following the month { (thre
b}CJ_DU.U. DU.\,L.CC)DJL_-U.:IL]_Y k.«UlleiCtEk} tll': aluuhul iYL SV - cdubatiuu quLlﬁC))
a student passes the standardized exam. For example, if a student
passes the standardized exam on June 15, 2010, his or her class 12
or 13 permit will expire on July 1, 2015.
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permit—T)) A permit holder must retake a class 12 or 13 training
course and pass the standardized exam to cbtain a subsequent class
12 or 13 permit,

AMENDATORY SECTION (Amending WSR 01-03-085, filed 1/17/01,
effective 2/17/01)

WAC 314-17-025 ((bv)) Does a permit holder ({(s)} have to carry
{((their)) his or her class 12 or 13 permit ({(with—them))}? (1) Any
time a licensee or an employee ({is—perfeormimg)) performs the
duties outlined in WAC 314-17-015((+—tle—person)) at a retail
licensed premises, a licensee or an employee must have:

(a) ((T}.J.C.L.L Clarss—12 1llJ‘.AU1U9.‘LDt orr—Cass 1 3—=erver pt:Lmi'L OIT
the—premises;)) His or her class 12 or 13 permit on the retail
licensed premises; and

{b) One ((ptece)) form of identificatiocn (see RCW 66.16.040
for acceptable forms of identification (/{are—ouottitmred—imr—REW
oo 640) ) ) .

{2} Both ({tlr=)) a class 12 or 13 permit and ((th=)) a form of
identification must be available for inspection by any
representative of the board, peace officer or law enforcement
officer.

e L e | LR h| LN, B —l I ad
(3) ( (J_l_ WITTT I COITS IuE et a v IUUTZUTUTT Ol L i B S-SR o L -1 WP P P I S B W

¥ b JeLlucoy =] i 1 1y : ul . e 1] 10 C .
v ITdlolly d wildadoo L4 NMMTAUVIOUUTSUL Ul d o dasa 15 ST velD DTEIL L,

1) pearson
shall be in v1olat10n if he or she falsgifies a class 12 or 13

permit or keeps or possesses a class 12 or 13 permit contraryv to
the provisions of this title.

(4) The name and personal identifving characteristics on a
class 12 or 13 permit must match with those on a permit holder's
form of identification.

AMENDATORY SECTIQN (Amending WSR 04-18-038, filed 8/25/04,
effective 9/25/04) '

WAC 314-17-030 Are employers responsible ((to—ensure—that

therir—employees—hold—an——aicohot—server permit)) for ensuring that
their employees have class 12 or 13 permits? ((AII—ticersees—wiro
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brotet) ) Yes., Any person who holds a license to sell liquor ({for
omr-premrses corsunptTor) ) at a retail licensed premises must ensure

that any person ((that)) who engages in the sale or service of
ligquor for on-premises consumption, or who supervises such
activities, has a current and wvalid g¢lass 12 ({(mixologist)) or
((€tess)) 13 ((server)) permit within sixty calendar days of the
date of hire. See RCW 66.20.310((+7r)) for exceptions for grocery
stores that have an on-premises liquor license.

(1) { (Fhepermitt—must—be Tt the samre e —and—with—tie—amne
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—PerWAC 3T 040 personr twenty-ormre—vyears—ofage o
oiete)) A class 12 permit holder must be on ((the)) a_ retail
licensed premises to supervise the on-premises sale, service, and
consumption of liguor.

((t3—Pre)) (2) A class 12 or 13 permit 1s the sole property
of ({(the)) a permit holder.

AMENDATORY SECTION (Amending WSR 01-03-085, filed 1/17/01,
effective 2/17/01)

WAC 314-17-035 How are lost class 12 and 13 permits replaced?
Toe replace a lost ((Clrass e mixotogistor Class I3 —server—permits
=) ) class 12 or 13 permit or to replace a ¢lass 12 or 13 permit
because of a name change, a permit holder ({carm)) must:

(1) Contact the provider or trainer who issued the class 12 or
13 permit; or

(2) ((SU.}.)J.I.[.]_JI: all lele_dcl.VJ._t Uf lUDt _LJCJ.J.I.!.J..t il da fUJ_lll P.LUVJ_L‘HL"L}. }\J_y
t.lLlC bUdLL.}. tU tllC libﬁllbill\d Gllld .LELJU.J.CltJ’_\)Ll d.i_V.;_D.]_UJ.!. Wj.th [=} fc:c: [= iy
prescriHsed—iry) ) Complete a class 12 or 13 permit replacemeni form,
and submit that form and the appropriate fee to the board. The
board will ({carmet—the—tost—permiit—art-issue—a repltacement) ) issue
a new class 12 or 13 permit, which will have the same expiration
date as the criginal class 12 or 13 permit.

AMENDATORY SECTION {Amending WSR 01-03-085, filed 1/17/01,
effective 2/17/01)

WAC 314-17-040 (({Can<tlassI3—serverpermitholders—upgrade
toa Class 2 mixologist prermitwhenthey turntwenty-one?)) May an
eighteen to twenty vear-old student who takes and passes a clags 12
training course upgrade to a class 12 permit upon turning twenty-

one without retaking the training course? ( {(CIass1Z2 mixotogist

[ 61 0TS-2854.7
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arupgraded—Class—FEmirotoyist) ) Yes.

(1) An eighteen, nineteen or itwenty vear-old person mayv take
a class 12 training course and pass the corresponding exam;
however, he or she wmay be issued onlyv a class 13 permit. Upon
turning twentv-one vears of age, such a person who obtains a class
13 permit after taking and passing a class 12 training course and
exam may reguest that a provider or trainer upgrade his or her
class 13 permit to a class 12 permit.

(2) The explratlon date of ( (tir= }_JcJ_ul_LL wittremaitr five vyears

fromtihe—date-—of—theorigtmat—cF=ass) ) an upgraded class 12 permit

shall be the same expiration date as the original class 13 permit.
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AMENDATORY SECTION {Amending WSR (01-03-085, filed 1/17/01,
effective 2/17/01)

WAC 314-17-045 How do I get a glass 12 ((mixoclogist)) or ((=a
€lass)) 13 ((server)) permit in Washington if I was trained in

another state? ((+tH—Per—REW G203 2010 77— fFyoutmeve completed
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Washirrtor pernrt—wit—expire o Julty—+H—266) ) (1) If 4 person

completes an alcohol server training course in another state and
that,_training course is alsco certified in the state of Washington,
he or she mav receive a class 12 or 13 permit in Washington by
completing the provider's board-certified Washington state
supplement to the program and passing the standardized exam.

(2} A trainer or provider shall issue a class 12 or 13 permit,
which will expire five vears from the first day of the month
following the date an original training course .was taken. For
example, if you complete a training course on June 15, 2010, vour
class 12 or 13 permit will expire on July 1, 2015.
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AMENDATORY SECTTION (Amending WSR 04-18-038, filed 8/25/04,
effective 9/25/04)

WAC 314-17-050 How ({camaperson receive certificatiomas—=a
Class—12 mixologist—or €lass—13—server—permit)) do I become a

. . g s 1o L . Lo
provider? { (Ar—irdhrvidreat—partrership,—corporation, —cotleye;

chulatiuu divisions) ) (1} Application pProcess, application
materials, and briefing. Tc become a provider, you must submit an

application Lo the board and brief beoard staff on the proposed
training program. Applicaticn materials shall include:

(a) A completed application form provided by the board;

{b) A copy of the proposed curriculum for the training program
(see WAC 314-17-060); '

(c) A copy of all audio, video, on-line, and instructional
materials that will be used in the {(course)) Lraining program;

(d) A copy of all printed ({(materists—that—wilitbeprovided—to
participants—as part—oftie—~course;—and) ) or printable {as in the

case of an on-line training coursge) materials that will be provided
to a student:

(e} An explanation of the examination procedures necessary to
pass ((ttre)) a training course;

(£ An explanation of how a student's identity shall bhe
ensured for an on-line training course;

{g} A plan describing how a provider shall assess a trainer's
work performance;

(h) A trainer's manual; and

i) Docunentation demonstrating a trainer's qualifications and
education to teach a training course in the state of Washington.
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receipt—of—the—matertat+)) The board will respond within fortv-—
five calendar davs of receipt of the application materials, at
which peoint the board will either:
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certification; or
(b) Specify what additions or changes to make to a training

program. If additions or changes are not received by the board
within thirty calendar days, an application will be withdrawn.
{(3) Temporary certification. The board may issue temporary

certification once an applicant submits an application and briefs
board staff.

a) Temporary certification is wvalid for up to six months.
During this time period, an_applicant may adjust a training course
outline or method of presentation withcut pricr board approval
provided that a training course continues to meet the standards set
in WAC 314-17-060,

(b} The board may immediately revoke tLemporarv certification
if, in the board's opinion, an applicant fails to comply with a
lesson plan asgs submitted and approved or with any of the
requirements of this title.

(c) An applicant who fails to obtain permanent certification
during the six-month temporary certification period shall be

subject to the discontinuance of business reguirements specified in
subsection (10} of this section.

{4} The board may consider any information pertaining to a
provider's certification in anv siate, including any certification
suspensions or revocations in the past five years. The board, at
its discretion and in consideration of public safety, may aiso

consider criminal histeory, administrative violations, patterns of
misconduct, and other applicable occurrenges or circumstances when
deciding to approve, deny, suspend or reveoke a provider's
certification.

{5) Appeal rights. See WAC 314-17-115,

{6) Standardized exam.

{a) Upon certification of & training program, the board will
provide a standardized exam to be used for all training courses.

(b} With board approval, a provider or trainer may provide an
additional exam or add questions to the standardized exam.

{c) The board or its designee may attend anv in-person
training course or take any on-line training course at no charge
for evaluation purposes.
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(7) A provider must receive approval from the board before
making any changes to training course content or method of
presentation,

{8) Qualifying and continuing education.

(a} A provider must ensure that its trainers are qualified to
teach a training course in the state of Washington, and that its
trainers are current of new Washington state laws and regqulations
and science and industry advances pertaining to alcohol gervice.
As part of this effort, a trainer must attend a board—-provided
conference or a provider—sponsored education workshop, or ccmplete
a_board-approved profegsional on-line c¢r long distance program,
before receiving certification and then at Jleast once every five
vears thereafter.

(b)) At a minimum, an education or continuing—education
conference, workshop or program shall address current Washington
state Jliguor laws and regulations, mandatory alcohol server
Lraining rules and procedures, and legal liapilities for servers.

{c) The board mayv conduct abt Jleast one seminar in each
provider-sponsored education workshop performed in the state of
Washington.

{d) A provider must obtain documentation that verifies a
trainer's completion of an education er continuing-education
conference, workshop or program, as well as documentation showing
the subjects covered at such conference, workshop or program (see
WAC 314-17-085).

(e} A provider must supply a trainer with a trainer's manual,
A provider must also revise a manual within thirty calendar davs
following: '

(i) The effective date of a new applicable state law or
requlation; or

{ii) Receipt of new or updated information from the board.

9 Certificate expiration and recertification. Fach
certification is wvalid for up to five vears. A provider may be
recertified by reapplying at least forty-five days prior to
expiration and in accordance with subsections (1) and (2) of this
section.

{10) Piscontinuance of business. When a provider discontinues
its training program, a provider must reconcile class 172 and 13
permit form records to the board's satisfacticon and return all

unused class 12 and 13 permit forms to the board.

AMENDATORY SECTION (Amending WSR 04-18-038, filed 8/25/04,
effective 9/25/04)

WAC 314-17-060 What are the course standards ((for€lass 12
mixologistand€lass 13 —serverpermits) )}, course content, and other

requirements for classgs 12 or 13 training programs?
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exchmtorretany-otherprogranr))

Clagss 12 and 13 training courses shall have the standards and

requirements as stipulated in RCW 66.20.320 and in this section.
(1} Subijects, Fach c¢lass 12 or 13 training course and

accompanying workbook shall include:
(a) Those subijects listed in RCW 66.20.320;

(b) Washington state liqueor laws and regulations;

(c) Emplovment of persons under twentyv-cone yvears of age;
(d}) T.egal hours of liguor sale and service;

(e} Prchibited conduct by patrons and employees;

(f) Required signs at retail licensed premises;

{g} Minimum lighting requirements; and

(h) Administrative and ¢riminal sganctions against liquor

iicensees and permit holders, including permit suspension for
delinguent child support pavment.

(2) Administrative materials. Before beginning a class 12 or
13 training course, each student shall receijve:

(a) An  enrollment agreement that c¢learly stateg the
obtigations of a trainer and a student, refund policies, and
procedures to terminate enrollment;

{b) A statement that says, "If vou have gquestions, comments cor
complaints about the program, please contact the ITigquor Control
Board, " and includes the appropriate board contact information; and

{c) A hotice that students must complete the entire training
course before taking the standardized exam.

3 A provider or trainer is rohibited from stating or
implying that the state of Washingten, the board or any cother state
agency endorses or recommends one provider's program over another's

program.

(4) Student evaluation of training course. A student
evaluation for each in-person or on-line trainihg course is
regquired, A trainer shall provide a separate course evaluation

form to each student enrolled in an in-person training course, and
a form shall include the board's contact information.

(5) Exams. FExams shall be administered following each ¢lass
12 or 13 training course,

(a) An exam must demonstrate a student's familiarity with all

of the subijects listed in subsection (1) of this section.
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{b) A student may not refer to any written, video or on-line
material, or have an in-person or on—-line discussion with another
person, during an exam. [However, a trainer mayv allow a student to
use an interpreter,

{c) The standardized exam shall have a minimum passing grade
of eighty percent unless otherwise stipulated from the board.

(6) On-line training courses. FEffective December 1, 2010, the
board allows ¢lags 12 and 13 on-line training courses subiject to
additional requirements.

(a) A provider must take extra measures to ensure the identity
of each student. FExtra measures include obtaining the log-in and
log-off times (see WAC 314-17-085). Other wavs to  prevent
fraudulent test taking may include, but are not limited to:

{i) Allowing a student to access an examination onlyv once per
training course;

{(ii) Discontinuing an examination if it stays idle for thirty
minutes or more or if another program is accessed; or

(iii) Asking each student personal identifving questions.

(b)) A trainer shall be available to answer guestions during
standard business hours via the internet, telephone or some other
method.,

{7) Length of elass. FExcluding exam time, a class 12 training
course shall be at least three hours in length, and a class 13
training course shall be at leasgt one hour in length.

(8) Presentation method. A pregentation method may be in-
clags or on—line,.

(9) Student workbook.

{a) A student workbook must contain accurate, current, and
complete information. _

(b A provider must update student workbooks and other
Lraining course material within thirty calendar davs following:

(i) The effective date of a new applicable state law or
reqgulation; or

(ii) Receipt of new or updated information from the board,

(c) The board may establish additional workbook standards or

requirements as the bgard deems necessary.

AMENDATORY SECTION (Amending WSR 04-18-038, filed 8/25/04,
effective 9/25/04)

WAC 314-17-065 How does a provider receive certification for

its trainers? (1} To ((receitveboardteerttfrestiorfor—tratrers—to
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S e—

certify one
of its trainers, a provider must complete a form provided by and
returned to the board.

(2} A provider will contract only with a trainer who:

fa) Has a minimum of two vears of post-secondary education in,
or equivalent vears of work experience in, one or more of ihe
following fields:

(1) Training;

(ii) Education;

(iii) Law;

(iv) Law enforcement;

{(v) Substance abuse rehabilitation; ((amddor
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liucubiug arrret chulatiuu civision muuthly.)) or

(vi) Sale and sexvice of alcoholicg beverages;

{(b) Holds a class 12 permit; }

fc) Meets the criminal history reguirements (see WAC 314-17-
070} ; and

{(d) Meets the continuing education requirements (see WAC 314-
17-050).

(3) The board may consider any information pertaining to_ a
trainer's certification in any state, including any certification
suspensions or revocations in the past five vears. The board, at
its discretion and in consideration of public safetyv, may also
consider criminal history (see WAC 314-17-070), administrative
violations, patterns of misconduct, and other applicable
occurrences or circumstances when deciding to approve, deny,
suspend or revoke a trainer's certification.

(4) The bcecard will respond to a request for trainer
certifigcation within thirty calendar days cof receipt of a request,
and then will either certifyv an applicant trainer or explain whv an
applicant trainer fails to meet the gualifications.

{3} A trainer may not begin to teach a training course until
a trainer receives his or her certification from the board.

{(6) A trainer must teach a provider's training program in its
entirety as_approved, and may not change the method of presentation

or course content withoult approval from a provider and the board.

{(7) It is the responsibility of a provider to keep the board
informed of its current trainers. In thisg effort, a provider must
notify the board within seventv—-two hours of the termination of g
trainer or within seventy-two hours of when a provider is notified
that a Lrainer has Lerminated his or her employment.

AMENDATORY SECTICN (Amending WSR 04-18-038, filed 8/25/04,
effective 9/25/04)

WAC 314-17-070 What criminal histoxry would prevent a person

from receiving certification to be a trainer? (1Y The ({boardts
lJ’.\;CllDJ‘.IlH CU.JJ.}. J_cguldtj_uu \liViDi\Jll lllC\._Y L,Ull.\.luk,t =N LJ_JI_J.lLJ'_ilCLl llJ._DtlJJ__y
uhcb]& UILY [=} PCJ.. o UL C!.LJLJl_YJl.llg tU }J':' [=R N} dlbU}.lUl oo L VEL ﬁL,}.u.L,thJl.Ul.l

L.‘lCl.lJ._CLl Jl.f tlltﬁ ayylipautl v k,J__ILlllJI.lLGll lliDtULy tutala C.‘L\dht U TR
potrrts)) board mav investigate the criminal history of a person
applving for trainer certification. The board may also use a point
system and deny an application if an applicant's criminal history
totals eight or more points. Points are set as follows:
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Time period

during which Points the
points will be board will
Description assigned assign
({Grossmisdenmeanor)) {(Three)) 10 years s 12
Felony conviction points
({ivtisdemeanorconviction= {(Threeyears)) nfa {(#)) 8 points
nvotvingateshet)) Currently
under federal or state
supervigion for a felony
conviclion
((Fhsdemeanorconvictom= ((Fhree)) 3 years ({30} 3 points
nothtvolvingateohol)) Gross

misdemeanor conviction

Driving under the influence {(Fhres)) 3 years 5 points
conviction

{(Becklessamdforteghgent {(Fhree)) 3 years ({(5)) 4 points

retated)} Misdemeanor
conviction

{(Recklessomdforneghigent ((Fhreeyears)) /s 4 points
v i

atcototretated))

Mondisclosure of any of the

above

((Hit-.m'r_d-mm-aﬁmdcd——- Fhreeyears Spotits

cotrvicton

Ferortorfivefathmestoappear | Fhreoyears dpotats

for-eourteotrviction

Strormorcfathmestoappear | Threoyears Fpomts

for-courteotrvietion

Srmrparelefromrafelony e Spoints

requested-by-the-board PEAS-the
potntsottie
fact-wittelr
wasnot
disclosed

the-board thepointsof
the-factswwhich
wastot
diselosed))

(2) For pending criminal charges that would score eight or

moere p01nts 1n the event of conv1ctlon, the ( (board! st eersingand

s,
LI e

e Y 18 il o - A da 1 1 i) ul
T2 N g Er e W R wlll/ o< dppr Ll liaCliurl LPL P W LS W W 1 A [ Y00 R I ELASLW J L oL VL

1 e . : . 1 : k] 2 Co| 3 : 1 b I )
Ll L N S I 2 W LI S I Y L S Lo LI LT LR LIS LTI TTITS LY [= R L) LU L dL LUl

N : : 1 . L 3 el . NI 1z PR
Ui v Lol UUeE L [=3 PN ELIN 1§ I e LNLotLUL Y llldy LU ol Ll dll Jullll.do 1 VT

totheoffieeoftardnimistratve hrearings) ) board shall postpone its

approval or denial decision pending disposition of the matter. If

the matter remains unresclved after ninetv calendar days, the board

will withdraw an application.
(3) Appeal rights. Sec WAC 314-17-115.
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AMENDATORY SECTION (Amending WSR 01-03-085, filed 1/17/01,
effective 2/17/01)

WAC 314-17-075 How does a provider ((cr—trainmer)) get class

12 ((mtxoiogIst—and—eiass—%%—server—permrts—tc—tssue—to—ﬁourse
participants)) or 13 permit forms? (-(ﬂ—Pru—t—horrzred—pro—vrders—a—r‘rd

(o}
.I_CI.J_J.J.'C.LD UL g LJ,.L.LCLnl tJJ..UlJLCU.llD lll.G._Y UJ_UCJ_ \..,J..Cl:)b
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3 3 1
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Flla ok L . 1 J 1 N L | ul 1 L
Ve LT Polillco s | S LU LTI O LN LUV AITU U Y L~
Mie o a oo - . : . . _ .

vosts—to produce—tire—permttsT) ) A provider (or a trainer with

authorization from a provider) may purchase class 12 or 13 permit
forms by submitting an order form to the board.

AMENDATORY _ SECTION (Amending WSR 04-18-038, filed 8/25/04,
effective 9/25/04)

WAC 314-17-080 What ((are—theage-requirements for trainees
, ive i . o 3 12 mixod et 1 e 13
server—permits)) should a provider or a trainer do when a class 12
or 13 permit is issued in error? (1Y ((ETas=s—131=2 miAulugiat PCLmitD

£ Pl | 13 e, | 1 : ] .
V4T —ldoo L J ool VEL FELlhl Lo 'y WIIL'yY L1~ LSO U L) PeL oo

L) o P la | ot B }
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4) ) If a provider or trainer issues a c¢lass 12

((mizotogist)) permit in error to a ({persow)) student under
twenty-one years of age, ((ti=)) a provider or trainer must ((takes

the—tottowinrg——=tepss)) 1initiate corrective actions within one

business day of discovery of an error.

(a) Contact ((thc PCLmit hulch)) a student and notify
({(himArer)) him or her that ((the)) a permit was issued in
error ( (7)) .

(b) Retrieve the original class 12 ((mixotegist)) permit from
{ (treppermit—imotder;—=act) ) a student.

(c) Issue ((the—corrett)) a class 13 ((Server)) permit ((fﬁﬁiy

il
AL LT J_CLJCJ_VJ.J.H:J L,,U.C UJ._L\jJ_LlClJ_ k;J_CtDD J_L lLlJ_AL)J_UyJ_DL b)C_LJ.LlJ_L l.llClL Wl
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Isstreet—tr—errory) ) provided that a student is at least eighteen
years of age.

{d} ((Wtthtﬂ"thtrty—days—6f—the—date—the—permtt—was—tssued—rﬁ

- i e e B i UCLll\J rrert— et by Tretoardof—the= TrTOTy the L_}.LUV.J_LJC_L
or—trainer—musts

+i¥)) Provide the tear-off portion of {(tle)) a corrected
glass 13 ( ('S'ET‘V‘ET) ) permit to the ( (]l_)\_)l:l.l.\.ll S lj.\.c:ubj_ug arret
J_cgulq.ti_uu d_;_vj_.biuu, UJ_)) board.

({1} } If unable to contact {(tlerpermitt—irotder)) a student

and issue a corrected permit, ({the)) a provider or trainer {(<am
Lu.Luv,'Ld.c re—lroardt-s l.LL_,t:lLD.Lllkj arrret J_c:k_,julo.t_;.uu d.j.v.i.-:»iuu) ) must
provide the board with proof that a certified letter was sent to
{(the—Ftrairmee=)) a  student who received ((th=)) a_ class 12
(mixotogist)) permit in error,

{{(+5r)) (2) If a provider or trainer issues a class 13
{ (servers)) permit in error to a ((person)) student under eighteen
years of age, ({(the)) a provider or trainer must ({take—the
foltowing—sterst)) initiate corrective actions within one business
dayv_of discovery of the error,

{(a) Contact ((the—permit—hotder)) a student and notify
( (frtmofer) ) him or her that ((+k=)) a class 13 permit was issued in
error.

(b) Retrieve ((theorigirat)) a class 13 {(server)) permit
from ((ttre-permit—irotder)) a student.

({(tfF)) If unable to contact {(thepermtt—irtter)) a student
and retrieve ((tie)) an invalid class 13 permit, ({the)}) a provider

or trainer must provide the ((boards—ticermsirg—amd—egulation
division)) board with proof that a certified letter was sent to

{ (the—tretree—taformimy—the—trairee—ithe) ) a student informing him
or her that a class 13 permit was issued in error and that serving
liguor with {((tlw)) an unauthorized permit may be cause for a
criminal citation.

AMENDATORY  SECTION (Amending WSR 04-18-038, filed 8/25/04,
effective 9/25/04)

WAC 314-17-085 What records {(does—the)) must a provider or
trainer ((need—toprovide}) submit to the board oxr keep on file?
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enptoyees;—for—apertot—of—five—yearst

L kY =) 2z = e 2 | & 3 q.03 1l ol L ia] LI . I
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STrVeT tLdiniug k,zUL.LLbC)) provider (or a trainer on a provider's
behalf) shall submit a list of students receiving class 12 or 13
permits and additional permit information to the board within
thirty calendar davs of completion of each training course.
Information shall be submitted using a format supplied or
stipulated by the board.

(2) Within thirty calendar days of a student completing a
class 12 or 13 training course and passing the standardized exam,
a provider (or a trainer on a provider's behalf) must:

{a) Tssue a class 12 or 13 permit to a student; and

(b) Submit a segsion roster showing each student's name and
assigned permit number in a format supplied by _the board: and

{c) Submit the tear-off portion of a fully completed c¢lass 12
or 13 permit form to the board.

{(3) A provider must keep certain records and information at
its place of business for a period of five vears. Records and
information must be available for board inspection, and they shall
include:

(a}) A gegzgion roster showing the student information and
assigned permit number of each gtudent who successfully completes
an on—-line or in-person training course, and the date and time of
completion:

(b) The permit number for any voided permit:

{(c} All presentation infeormation for each training course;

{(d) Fach student's examination answers; and

{e) The log-in and log-off times,.

(4 A provider (or a trainer on a provider's behalf) must
provide the following information to the beoard upon reguest:

(a) Advance notice of any prescheduled training courses;

(b) Copies of program publications, brochures, pamphlets,
scripts or any other advertising materials related to a training
course; and

(¢} Documentation that verifies a trainer's attendance at a
continuing education conference or workshop (see WAC 314-17-050).

{(5) Securing records and information.

All training course records that contain information about a
student must be safely secured and maintained.
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AMENDATORY SECTION (Amending WSR 01-03-085, filed 1/17/01,
effective 2/17/01)

WAC 314-17-090 Prohibited conduct by providers and trainers.
No provider or trainer ((witzs

—— v =
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bUd.J..L}. L Jl_tb Dtdff, Lrl fctJ._l t\) CI.DD.]_Dt tli‘d }JUC‘[LL}_UL ltb Dtdff) )
shall:

(1) Make any false material statement or misleading statement
to induce or prevent board action;

(2) Falsify, alter or tamper with any material or records
associated with a training program, Lraining course or class 12 or
13 permit; or

{(3) Prohibit or interfere with on-site observation by the
bocard or fail to assist the begard in scheduling {(thes=)) an
observation({(s)}.

AMENDATORY SECTION (Amending WSR 04-18-038, filed 8/25/04,
effective 9/25/04)

WAC 314-17-0985 ((Fs=—the provider responsible for—the actsof
+ts—traimers?)) What must a provider do when a trainer violates a

liquor law or regulation? (1) The board may hold a provider

responsible ((for—any eact—oromissiomrof—the—providerls—program

| 1 i ol ad R LI | . Ll |
dily " 1dw Ul LUl dL LTCU LI PLUV IUGE LTV NSRS

L1 e i LI | J - A - 1 b 3 = 1 T )
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Fla (k] LA da 1 L I bl e ] h) 11
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Al R I TUTY [= N ELULW i L oL VOL LI AdLITTITIIY LTI LG IdUYTL W LILT+T LTIT
3 ul x1 ml, I ul . . 1 ] = I ) ks,
AT AL ST Y o Il L L LU rc i L DL TR IS L UL T U OvVE L CTUITT TiTIat

L e e ) A 1. (| 1 m 13 |
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arrt—rutes)) when any cof its trainers, autherized personnel or
representatives wiclate any state liguor law or regulation

affecting provider privileges whether through a specific action or
through an act of omission,
2) When a trainer fails to comply with a provision of the
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alcohol server education program requirements, a provider must:
{a} Correct a wviolation immediately;

{b) Notify the board of discovery as soon as possible, but no

later than five calendar days following discovery;

{c}

Create an action plan to prevent further violations and

submit that plan to

the board within ten calendar davs_ of

discovery.

AMENDATORY

SECTION

effective 2/17/01})

(Amending WSR 01-03-085,

1/17/01,

WAC 314-17-100 What are the penalties ({if)) when a provider

temporary certificatior—see WA —3H—1+—055t4 ) )

suspend or revoke a provider or trainer certification if a provider

or a trainer violates a liqueor law or regulation?

( (Fulluwiug are

The board may

or a trainexr wviolates

any of the provisions of RCW 66.20.300

through 66.20.350 or of chapter 314-17 WAC or

if the board

determines that immediate suspensgion or revocation is in the public

interest.

The _board may also penalizve a provider or trainer as

follows:

(1) First violation

(a) ({(Fireproviderortratmerwiltreceiven
i i f fem)) A
provider or a trainer will receive a notice of
intended suspension or yevocation of the board's
cerlification or anthorization.

{b) ((‘F}ﬂsmﬁc:wﬂ-gnvthc-pruwdcr

amdfor-tratier-thirty-days-tocorrect-any
vrofattens)) A provider or a trainer will correct
any violation as soon as possible, but no later
than thirty calendar days following receipt of &
notice of intended suspension or revocalion.
(c) 1 ({the)) a violation or problem is
rectified, no further action will be taken.

(2) First yiolation
({(retresotved
afor))
uncesolved or
second violation
occurs within a

three-year period

(a) The board will suspend ((tsapprovat
itfeatd i irer)) a
provider's or a trainer's certification for up to six
months.

{b) A monetary penalty of up to five
hundred dollars may be imposed in lieu of
suspension.

(¢) Prior to lifting ({the)) 2 suspension or
accepting a monetary penalty, ()} a provider
{(ametf))or g trainer must correct the problem(s)
{(whieh)) that caused ((the)} a proposed
suspension.

{3) Buccessive
violations within a

{{(two-yeat)) three-
year pericd

The board may cancel or suspend the approval
{{amd)), certification or both. of {(the)) a provider
{(aned#or g trainer for up fo five years,
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AMENDATORY SECTION filed 8/25/04,

effective 9/25/04)

(Bmending WSR 04-18-038,

WAC 314-17-105 What are the penalties ((if)) when a permit
holder wviolates a lidquor law or ((rule)) regulation? ( ()
Penalties assessed for violations within a three-year period will
normally be as follows:

conduct by ((the)) a licensee or
employee, or allowing patrons to
engage in disorderly conduct. See
WAC 314-11-050,

suspension OR

5100 monetary

option

suspension OR
$200 monetary
option

suspension OR
$400 monetary
option

Violation Type 1st Violation 2nd Violation 3rd Violation 4th Violation
AFTER HOURS: Selling, serving((3)) | 5-day permit 10-day permit 30-day permit Revocation of
or allowing alcohol to be consumed | suspension OR | suspension OR suspension OR permit
between 2 a.m, and 6 a.m. See $100 monetary | $200 monetary | $400 monetary | ({permit))
WAC314-11-070. oplion option option

DISORDERLY CONDUCT: Disorderly | 5-day permit 10-day permit 30-day permit Revocation of

permit

FALSIFICATION OF PERMIT:
Falsifying a class 12 or ((ctass)) 13
permit or possessing a class 12 or
({ctass)) 13 permit contrary to this
title. See RCW 66.20.310((f2)))
and WAC 314-17-025,

5-day permit
suspension OR
$100 monetary
option

10-day permit

suspension OR
$200 monetary
option

30-day permit

suspension OR
$400 monetary
option

Revocation of
permit

INTOXICATED PERSONS: Selling or
serving to an apparently intoxicated
person or allowing such a person fo
possess or consume alcohol. See
RCW 66.44.200 and WAC 314-11-
035.

5-day permit
suspension OR
$100 monetary
option

10-day permit

suspension OR

$200 monetary
option

30-day permit

suspension OR
$400 monetary
option

Revocation of
permit

LEWD CONDUCT: Allowing lewd
conduct on ({the)) a retail licensed
premises. See WAC 314-11-050.

5-day permit
suspension OR
$100 monetary
option

10-day permit

suspension OR
$200 monetary
option

30-day permit

suspension OR
$400 monetary
option

Revocation of
permit

MISCELLANECUS: Violation of other

5-day permit

10-day permit

30-day permit

Revocation of

retail liquor laws or ((rukes)) suspension OR | suspension OR suspension OR permit
regulations. $100 monetary | $200 monetary $400 monetary

option option option
MINORS: Selling or serving alcohol | 5-day permit 10-day permit 30-day permit Revocation of
to a person under twenty-one years | suspension OR | suspension OR suspension OR permit
ofage. See RCW 66.44.310 and $200 monetary | $400 monetary $((669)) 500
WAC 314-11-020{((1))). option option monetary option

MINORS: Allowing a person((s)}
under twenty-one years of age to
frequent a restricted premises or
area. See RCW 66.44.310 and
WAC 314-11-020((62).

5-day permit
suspension OR
$100 monetary
option

10-day permit

suspension OR
$200 monetary
option

30-day permit

suspension OR
$400 monetary
option

Revocation of
permit

OBSTRUCTING AN OFFICER:
Obstructing a law enforcement
officer, or fajlure to allow an
inspection. See RCW 66.28.090.

5-day permit
suspension OR
$100 monetary
option

10-day permit

suspension OR
$200 monetary
option

30-day permit

suspension OR

$400 monetary
option

Revocation of
permit
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Yiolation Type

1st Violation

2nd Violation

3rd Violation

4th Violation

OTHER VIOLATION OF LAWS:
Conviction of liquor laws, (BHE))

5-day permit
suspension OR

driving under the influence or $100 monetary
felony. option

Revocation of
permit

PERMIT: Failure to produce permit
{(amdfordD)) or identification upon
request. See RCW 66.20.310(({2)))
and 66.20.180.

5-day permit
suspension OR
$100 monetary
option

10-day permit

suspension OR
$200 monetary
option

30-day permit

suspension OR
$400 monetary
option

Revocation of
permii

PRIVATE CLUBS: Prohibitions
involving club liquor and use by the

5-day permit
suspension OR

10-day permit
suspension OR

30-day permit
suspension OR

Revocation of
permit

general public. See WAC 314-40- | $100 monetary | $200 monetary | $400 monetary
010. option option option
AMENDATORY SECTION (Amending WSR 01-03-085, filed 1/17/01,

effective 2/17/01})

WAC 314-17-110 {(€anr)) May the board impose sancticns or
penalties other than those ((indivated)) described in WAC 314-17-
105? (1} Based on aggravating or mitigating circumstances, the
board may impose a different penalty or suspension than the
standard penalties and suspensions ((outtired)) described in WAC

314-17-105.
(2) Examples of aggravating and mitigating circumstances
include, but are not limited to:

(a) Examples of
aggravating circumstances
that may cause a more that may allow a less
severe penalty: severe penalty:
& DPatron's identification ® Periit holder

not checked; checked one of the
® Noncooperation with acceptable forms of

{b) Examples of
mitigating circumstances

ot ((abstructing)) identification ({((per))

obstruction of any law see RCW 66.16.040);

enforcement officer; e Cooperation with law
® Permit holder did not enforcement

call law enforcement officer(s);

Permit holder used a
licensee certification
card {see RCW
66.20.190).

officer when requested | @
by a customer or a
board employee.
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AMENDATORY SECTION (Amending WSR 01-03-085, filed 1/17/01,
effective 2/17/01)

WAC 314-17-115 ({Can—aClass 12 or Clas=s—13 permit trolder
work"onﬂami1censed—premtses—whrie—h1s%her—perm:t—rs—ﬁuspended*))

Appeal rights. ( (tE—Pburinmg—ea-susperston—period,—permit-trotders

1 7 2 L] h] ; (S, IS IS, | dm
Ay WO R L =] L L UL LA LTI oT S LUV IO (=) P [= 3 =] 1ITOL

. b 12 : 1 3 : Fod k1 1 |
LITVFLVEL T dily Wdy 111 tllﬁ oditT Ul STl vVILE Ul T UULIU,

(ﬁ) I;I'U LJCJ.J.I.[JI_t J‘_D J_Cl,iU.J..J_Cd tU }JEI =} bClD}.lJ’.'::J_, J_C\,CI_JtJ..U}.l.JI_Dt, L‘UU]X,
or—eustodtanr) ) Any person whose class 12 or 13 permit, trainer
certification or provider certification is denied, revoked or
suspended may reguest an adjudicative hearing under the provisions
of the Administrative Procedure Act (chapter 34.05 RCW). The board
may conduct an adijudicative hearing itgself or refer the matter to
the office of administrative hearings.

REPEALER

The following section of the Washington Administrative Code
is repealed:

WAC 314-17-055 Temporary certification as a
provider.
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Washington State Liquor Control Board

Rule Making for Mandatory Alcohol Server Training
STAKEHOLDER SUMMARY

The Washington State Liquor Control Board (WSLCB) received stakeholder comments on CR-
102 Supplemental filing.

Summary of comments and questions

Questions from Ken Brown, Cheryl’s LAST CALL:

1.

I understand an evaluation is required — I do not understand what “ A trainer shall provide
a separate course evaluation form to each student enrolled in an in-person training course,
and the form shall include the board's contact information” means — can you explain?

Response:
In the course evaluation sheet, also provide the board contact information. You are also
required to do the same in the enrollment agreement.

There are numerous changes in the laws which are going to require changes to course
material ad / or training manuals. How does this work — we are required to “revise a
manual within thirty calendar days” and yet we need “approval from the board before
making any changes”. We have not made many changes in the past so we are just curious
as to how this all works. Do we revise the manual within the thirty calendar days as
required above, and then submit it to you? Or, are you even required to approve these
kinds of changes?

Response:

As a Mandatory Alcohol Server Training program provider, it is critical that you are up-
to-date with the latest laws, rules and procedures and keep your trainers informed. Upon
receiving the new information from the Board, update the course materials and send it to
the Board for certification. We will let you know whether the content is ready for
printing.

What does the meaning of “science and industry advances” Is there a translation for
this?

Response:

We are referring to new findings and information in alcohol related research. When such
information is available and forwarded to you from the Board, you are expected to relate
that message to your trainers.

Comment from Ron Brown from Ron Reid Alcohol Server Training:

The sentence “If a person completes an alcohol server training course in another state and
a training course is also certified in the state of Washington” is grammatically incorrect.

Public Comment Summary
Supplemental CR 102 1of3





Response:
Thank you for catching that. We missed it but we will correct it.

Question from Angela Levenda , Bartending College:

Will the State provide a workshop for continuing education for trainers, or can I have an
in-house workshop for all my trainers and provide a letter that they attended?

Response:

Trainers can attend board provided conferences or workshops. Also, as a provider, you
can propose a train-the-trainer program to cover the new laws and regulations. Your
program has to be certified by the board in order to meet the continued education
requirement.

Questions from Matt Anthony, 360training .com

1

WAC 314-17-020 stipulates that a Class 12 or 13 permits will last 5 years. Most other
Liquor Control Boards and Alcohol Beverage Commissions have a shorter period of
permit validation, lasting 2 or 3 years. 5 years is a long time to forget and not get
refreshed on how to serve alcohol responsibly.

Response: Currently RCW 66.20.310 (3) determines permit validation period for five
years. At this time, Board does not have sufficient evidence to propose the change in
legislation to shorten the permit validation period.

WAC 314-17-060(9) references a Student Workbook. Is such a workbook required to
accompany an online fraining course? What information is required to be in the Student
Workbook? Can we attach the workbook as a PDF to our online training course and
allow students to download/print it?

Response: Yes, the workbook maybe provided in a PDF and should be available for
printing after the course. The required topics for the student workbook are listed under
WAC 314-17-060 (1}

WAC 314-17-050 (8) stipulates that a trainer must be qualified to teach a training course
in the state of Washington. Can you please clarify what specific qualifications are
necessary for trainers who wish to seek approval in Washington State? Also in section (a)
it is required that ““a trainer must attend a board-provided conference or a provider-
sponsored education workshop...” How long is such a program required to be?

Response:

The trainer qualifications are specified in WAC 314-17-065 and WAC 314-17-070. A
provider-sponsored trainer workshop should be long enough to cover information on
current Washington State liquor laws, regulations and science and industry advances
pertaining to alcohol services at a minimum.
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4 WAC 314-17-050 (8) (e} says that “A provider must supply a trainer with a trainer’s
manual.” What is required to be in the Trainer’s Manual?

Response:

A trainer manual should provide the instructor on what and how to teach the program. It
needs to provide the step by step course outline indicating time allotment for each topic,
detailed information, additional explanations, references, resources and teaching
techniques and methods.

5 WAC 314-17-060 (4) states that “A student evaluation for each in-person or on-line
training course is required.” What specific questions are required to be asked on the
student evaluation? Do completed evaluations need to be sent back to the Board, or just
kept on record at our office?

Response:
The goal is to improve the effectiveness of the training by incorporating comments and
suggestions provided by the course participants. Providers can create their own surveys
in the area of their interest. However, we believe the following factors may provide
useful information for course improvements:

o Trainer’s competency of the course subjects,

o Adequate course materials,

o Methods of presentation, and

o Assessment of the student knowledge to follow the liquor laws while

working.

Providers should keep the survey results and make them available for inspection upon
request.
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