WASHINGTON STATE LIQUOR CONTROL BOARD
Board Meeting Minutes — March 21, 2012

Board Chair Sharon Foster called the regular meeting of the Washington State Liquor Control
Board to order at 10:00 a.m., on Wednesday, March 21, 2012 in the Boardroom at 3000 Pacific
Avenue S.E. in Olympia, Washmgton Board Member Chris Marr was present. Board Member
Ruthann Kurose was absent.

Approval of Minutes
Minutes from the March 14, 2012 meeting were approved.

CR 102 for Permanent Rules to Implement I-1183 for Responsible Vendor Program

Agency Rules Coordinator, Karen McCall, presented the Board with a CR 102 to implement 1-1183
for the Responsible Vendor Program. The Board adopted emergency rules on January 25, 2012
to implement the Responsible Vendor Program required by 1-1183. Permanent rules are needed
to replace the emergency rules. Karen noted that the public hearing for this rulemaking will take
place on April 25™, which is also the end of the written comment period. Stakeholders interested in
providing written comments are encouraged to email: rules@lig.wa.gov. Member Marr made a
motion to approve the CR 102. Chair Foster seconded the motion. All were in favor.

Years of Service Recognition
Years of Service Recognition was presented for one LCB employee:
s Sue Reams, Communications Consultant 4 — Twenty-five years of state service

The Board expressed sincere appreciation for Sue’s years of serv;ce to the Liquor Board and to
the State of Washington.

New Business
There was no new business.

Old Business:
There was no old business.

The Board Meeting was adjourned at 10:22 a.m.
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Washington State Liquor Control Board

Issue Paper

Permanent Rule Making for the Responsible Vendor
Program

Date: March 21, 2012
Presented by:  Karen McCall, Agency Rules Coordinator
Description of the Issue

The purpose of this Issue Paper is to request approval from the Board to file the
proposed permanent rules (CR 102) for the Responsible Vendor Program.

Why is rule making necessary?

The board adopted emergency rules on January 25, 2012, to implement the
responsible vendor program from Initiative 1183. Permanent rules are needed to
replace the emergency rules.

What changes are being proposed?

New Section. WAC 314-02-108. Responsible Vendor Program.
Created a new section to clarify the responsible vendor program in the following
areas:

e The process to become a responsive vendor;

e The requirements to become a responsible vendor;

e Program standards and program content; and

e Sanctions for violations.
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NEW SECTION

WAC 314-02-108 Responsible vendor program. (1) What is the
purpose of this chapter? The purpose of this section is to
establish standards and procedures for a responsible vendor program
for spirits retail licensees.

(2) What is the responsible vendor program? This program is
free, voluntary, and self-monitoring. Spirits retail licensees who
hold a responsible vendor certificate and maintain all requirements
are eligible for reduced sanctions on their first public safety
violation within any period of twelve calendar months.

(3) How do you become a responsible vendor? Any spirits
retail licensee who meets the program standards may participate.
To apply for a responsible wvendor certificate, the licensee must
have no public safety violations within the last two years and must
complete and submit a board-provided application form. Board staff
will review the application for completeness, and will:

(a) Certify the completed application clearly indicates the
licensee has all program standards in place and send a certificate
to the licensee; or

(b) Return an incomplete application that does not clearly
indicate the licensee has all program standards in place. Staff
will notify the licensee of the reason(s) the application is being
returned.

(4) To qualify as a responsible vendor, a licensee must:

(a) Post their responsible vendor program certificate for
public viewing at the main entrance of the premises;

(b) Train each employee supervising or selling alcohol in
responsible liquor sales. Licensees may require employees to
obtain a mandatory alcohol server training permit from a board
certified provider or train employees themselves using the training
criteria specified in subsection (5) of this section; and

(c) In an area visible to employees, post the house policies
on alcohol sales and checking identification. The licensee must
have each employee read and sign the house policies which must
include at a minimum:

(i) A 1list of acceptable forms of identification which are
accepted at the premises;

(ii) Directions for checking identification for customers; and

(iii) The consequences for selling spirits to a minor or
apparently intoxicated person.

(d) In an area visible to patrons, post signs to deter illegal
purchases of alcohol. Examples of information include, it 1is
illegal to purchase alcohol under twenty-one years of age or while
apparently intoxicated. Other information may include acceptable
forms of identification at the premises.

(e) Have an on—-going training plan for employees, to include
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annual training at a minimum. Examples of training include
computer based training, video training, classroom instruction, and
meetings. The training may be done individually or in a group. At
a minimum, training must cover the topics listed in subsection (5)
of this section; and

(f) Retain employee training records and signed house policies
for three years and must be able to present employee training
records upon request.

(5) What are the program standards, program content, and other
requirements for the responsible vendor program? All training must
include, at a minimum, the following:

(a) Guidelines for recognizing minors and apparently
intoxicated persons;

(b) Forms of identification for purchasing alcohol;

(c) How to check identification and how to recognize false or
altered identification;

(d) A requirement to check identification in accordance with
house policies;

(e) Recommended actions for refusing sales of alcohol to
minors or apparently intoxicated persons;

(f) A review of the consequences for selling to minors, and
the importance of not selling alcohol to minors or apparently
intoxicated persons;

(g) A review of house policies on alcohol sales. Each
licensee must ensure that his/her employees receive training that
covers the licensee's own house policies; and

(h) The standards and requirements for the mandatory alcohol
server training stipulated in WAC 314-17-060 are deemed sufficient
for employee's 1initial +training for the responsible vendor
training.

(6) What are the sanctions when a licensee violates liquor
laws or regulations? For public safety violation, as outlined in
WAC 314-29-020, involving the sales of spirits, the prescribed
penalty is doubled. If a licensee has a certified responsible
vendor program having all program standards in place, the board
will impose the standard penalty detailed in WAC 314-29-020 for
that violation. Any subsequent public safety violation involving
spirits within any period of twelve calendar months will be double
the standard penalties. Regardless of the type of alcohol sold;
beer, wine, or spirits, WAC 314-29-020 is applicable.
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Washington State
Liquor Control Board

Date: March 21, 2012

To: Sharon Foster, Board Chairman
Ruthann Kurose, Board Member
Chris Marr, Board Member’

From: Kéren McCall, Agency Rules Coordinator

Copy: Pat Kohler, Administrative Director
Rick Garza, Deputy Administrator
Alan Rathbun, Director, Licensing and Regulation
Justin Nordhorn, Chief, Enforcement and Education

Subject: Approval for filing proposed rule (CR 102) for the Responsible
Vendor Program '

The Board filed emergency rules with the Code Reviser on January 25, 2012 to
implement the Responsible Vendor Program in Initiative 1183. This rulemaking is for
the permanent rules.

Process

The Rules Coordinator requests approval to file proposed rules (CR 102) for the rule
making described above. An issue paper on this rule was presented at the Board
meeting on March 21, 2012, and is attached to this order.

If approved for filing, the tentative timeline for the rule making process is outlined below:

March 21, 2012 Board is asked to approve filing the proposed rules (CR
102 filing)

April 4, 2012 Code Reviser publishes notice, LCB sends notice to
rules distribution list :

April 25, 2012 Public hearing held

April 25, 2012 End of written comment pericd

May 2, 2012 - Board is asked to adopt rules

May 2, 2012 Agency sends notice to those who commented both at
the public hearing and in writing.

May 2, 2012 Agency files adopted rules with the Code Reviser (CR
103)

June 2, 2012 Rules are effective (31 days after filing)
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e Approve

Approve

/ Approve

Attachment: Issue Paper

CR 102 -RVP

Disapprove

Disapprove’

Disapprove

aron Foster, Chairman
( albg e’n-[—) _
Ruthann Kurése, Board Member Date
Chris Marr, Board Member Daté
2 3/21/12






