

Mandatory Alcohol Server Training (MAST)
It’s The Law in Washington 

Server Training 
The 1995 Legislature passed a law requiring Mandatory Alcohol Server Training (MAST) for anyone who serves, mixes, sells, or who supervises the sale of alcohol for on-premises consumption. Permits are issued upon successful completion of a private, certified alcohol server training program. The two types of permits are each valid for five years. 

MAST Permit Types
Class 12 Mixologist Permit - For managers, bartenders, servers and anyone who conducts alcohol tastings and is at least 21 years old.  Class 12 permit holders are also authorized to perform duties included in the Class 13 permit.  Every licensed business where spirits, beer, and wine are consumed on the premises must have at least one Class 12 permit holder on duty.

Class 13 Servers Permit - For servers and ID checkers who are at least 18 years old that carry alcohol to the customer or open beer or wine and pour it into a customer’s glass at the customer’s table.  Class 13 permit holders cannot mix drinks or draw beer or wine from a tap.

For further details, refer to RCW 66.20.300 - 66.20.350 and WAC Chapter 314.17.

The MAST permit must be obtained within 60 days of initial hire. At the end of that time period, working without the required permit can result in the issuance of a criminal citation. The permit is good for five years and it is non-renewable. You must take a new course before your current permit expires. 
How Do I Replace A Lost Permit?
If you lose your permit, you may replace it by contacting your provider or by sending a completed Affidavit of Lost or Replacement Mixologist/Server Permit with a $5.00 fee to the Liquor and Cannabis Board MAST Program. You should receive your new permit within two weeks. You may also contact your provider or trainer. 

Problems? 
If you do not get your permit within 30 days, contact the trainer or provider.  If you have comments, questions, or complaints about the course you took, please contact the Liquor and Cannabis Board’s MAST Department at (360) 664-1727 or (360) 664-1728.

The Liquor and Cannabis Board’s Role in Server Training
[bookmark: _GoBack]Board staff reviews, approves, and certifies programs, providers, and trainers who teach approved programs and set minimum course standards. Board staff also track all permits that have been issued. The Board does not provide classes that qualify servers for permits or schedule or regulate the cost of classes.




What Else Do I Need To Know?
Keep a receipt and write down the name and phone number of your trainer and provider.
You are eligible to upgrade from a Class 13 permit to a Class 12 permit once you turn 21.  Contact your trainer or provider for more information. The permit is the server’s property, not the employer and must be presented with supporting ID when requested by liquor enforcement officers or law enforcement officers.

State law requires providers and trainers to issue permits to individuals within 30 days of completion of the class (including both in-person classes and online classes).

Available Training Provider List
A current list of Providers that are certified to provide Mandatory Alcohol Server Training and issue Class 12 or Class 13 permits is available on our website at:
https://lcb.wa.gov/mastrvp/mast-providers-list
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