
Social Equity (HB 2870)
Applicant Experience Survey

Goal: To better understand HB 2870 application 
experience so LCB can make improvements for the next 
round of SE applicants



~10% of individuals who 
applied to HB 2870 
completed the survey

** Given the small sample size, caution is needed when 
interpreting results



Among the 73 survey 
respondents, 29% 
reported they received a 
preliminary letter of 
approval

** Given the small sample size, caution is needed when interpreting results
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Loss of Housing

39% said 
impossible to 
obtain29% said easy

to obtain

32% said difficult
to obtain
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Top 3 Steps That Were Particularly Difficult

1) Obtaining documents to verify eligibility

Loss of Employment

36% said  
impossible to 
obtain

28% said easy
to obtain

36% said difficult
to obtain

** Given the small sample size, caution is needed when interpreting results
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Top 3 Steps That Were Particularly Difficult

1) Obtaining documents to verify eligibility

2) Understanding why application was withdrawn

3) Getting questions answered by LCB

** Given the small sample size, caution is needed when interpreting results
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How helpful was the 
information provided 
on LCB’s website?

How clear were LCB 
instructions to provide 
input on rules?
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** Given the small sample size, caution is needed when interpreting results
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** Given the small sample size, caution is needed when interpreting results

Time Allotted For Application

39% said the 
application timeline 
was “too quick”

61% said there was
“enough time”
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Best Ways To Communicate

• Surveys

• In-Person Meetings 

• Virtual Meetings

• Emails

• Website 

• Alternative Ways

** Given the small sample size, caution is needed when interpreting results



Take Aways and Next Steps 

• Survey helped to identify several areas of growth for LCB 

• Areas for growth are being discussed among divisions

• Finding ways to engage effectively with stakeholders is 
important

• The social equity blog will soon have a post on these findings 

If there are questions, please email lcbresearch@lcb.wa.gov

** Given the small sample size, caution is needed when interpreting results
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