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Licenses

Industry No. of | Change
Licenses

Liquor 18,649 72

Cannabis 1,760 -5

Tobacco 5,742 -10
Vapor 3,982 20
Total 30,133



Complaints

Number of Complaints by Unit
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Complaints 2023

No. of Complaints Public Safety

Liquor 626 77%
Cannabis 389 50%
Tobacco/Vapor 244 24%
Total 1259 59%

Data runs from January-May 2023



Education and Violations

Education Data Violation Data
1200
30000 25850 1037
23992 920
25000 1000
20000 800 667
15000 600
395 347

10000 400
5000 200 -

0 0

Education Contacts AVN NTC Warnings

W2021 2022 m2023 W2021 2022 m2023




Licensee Education

Educational Contacts
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Education Contact Breakdown

Year to date
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Licensee Education
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May Education Topics

Top 5 Topics

Youth Access

Public Safety

Licensing/Permits

New licensee support
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Violation Breakdown 2023
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NTC May 2023

General advertising violations.

Failure to maintain required surveillance system.

Operating/floor plan.

Failure to use and maintain traceability, or both.

Non-Compliance with record keeping requirements.

Top 5 Topics
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Administrative Violations Notices (AVN)
May 2023

Top 5 Violations AVN by Industry
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Warning Topics May 2023

Top > Topics Warning Topics by Industry
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Liguor Compliance: Youth Access
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Cannabis Compliance: Youth Access
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Tobacco and Vapor Compliance: Youth Access
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Licenses days visited CYTD
Liquor 18,649 12% 34%
Cannabis 1760 22% 59%
Tobacco/
Vapor 5705 4% 23%
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ID Checks: Youth Access
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Top 5 Examiner Requests Through May
2023




FDA

2"d Quarter FDA Stats

Total Number of Inspections 610
Advertising & Labeling 210
Undercover buys attempts 400
Violation referrals for sales to minor 89

Compliance rate 78%




Internal Affairs and Outcomes
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Hiring and Recruiting

Training Hours 796 hours
May May Hours 216 hours
i backerour

202
+ In Background 9 Training Topics May 2023
* Hired 1 LEO 2, 2 Compliance Consultants ;aw I.Efr.1forcement 106 attendees
pecific

Recruitment Efforts :

Professional 9 attendees

* Funko Field Everett / Stadium Banner Development

Leadership and/or n/a

* Exploring additional advertisement in Newspapers and ,
Supervisory

on Websites

Agency/Division Updates 3 attendees
and Licensee Support

On-Boarding and FTO May 2023

e Continue attending PST Events to solicit LEO applicants

On-Boarding 0
Academy Graduations 0
Field Training 0
Completion




Director’s Updates & Notable Partnerships




S  Washington State

% Liquor and Cannabis Board

Questions?




	Enforcement and Education Data
	Licenses
	Complaints
	Complaints 2023
	Education and Violations
	Licensee Education
	Slide Number 7
	Licensee Education
	May Education Topics
	Slide Number 10
	NTC May 2023
	Administrative Violations Notices (AVN) May 2023
	Warning Topics May 2023
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Top 5 Examiner Requests Through May 2023
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27

