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Responsible Alcohol Sales:

A Guide for

Washington’s Retail Stores
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WSLCB Mission

Contribute to the safety and financial stability of our
communities by ensuring the responsible sale, and
preventing the misuse of, alcohol and tobacco.
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An Open Letter to Washington’s Retail Stores

We are pleased to provide this Responsible Alcohol Sales Training
booklet to use in training your employees.

People who sell alcohol shoulder a tremendous responsibility in
ensuring public safety. We have designed this booklet to provide
quick and concise tips for sellers of alcohol to make responsible
decisions. This booklet summarizes key responsibilities in
promoting the responsible sale of alcohol products and information
on our state’s liquor laws to apply in daily business operations. If
your establishment has a training plan in place, this can be used
as a supplement.

Please feel free to make additional copies of this booklet. In
addition to this booklet, please help your employees understand
your in-house policy on handling and selling alcohol products
responsibly.

For any questions or additional training materials, please contact
Kim Sauer, the Washington State Liquor Control Board (WSLCB)
Alcohol Server Training program coordinator, at (360) 664-1727 or
KS@LIQ.WA.GOV.

On behalf of the Washington State Liquor Control Board,
Washington State Traffic Safety Commission, Mothers Against
Drunk Driving, Washington Association of Neighborhood Stores,
and the Korean American Grocers Association, thank you for
participating in this educational program. Together, we can make
Washington a safe and productive place to live and work.

Sincerely,

(il e B SN

Lorraine Lee Alan Rathbun

WSLCB Chairman WSLCB Licensing and Regulation Director
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Sincerely,
Lorraine Lee Alan Rathbun
WSLCB Chairman WSLCB Licensing and Regulation Director
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3000 Pacific Ave. SE
Olympia, WA 98504
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