










Pursuant to RCW 34.05.330, Petitioner respectfully requests that the Washington State Liquor
and Cannabis Board ("Board") initiate rulemaking establishing enforceable standards
governing the accessibility, administration, transparency, and evidentiary use of the Cannabis
Central Reporting System (CCRS), the mandatory electronic reporting system required for all
licensed cannabis businesses.

Specifically, Petitioner requests adoption of rules requiring:

1. CCRS to comply with all applicable federal and Washington State accessibility
requirements governing mandatory government information and communication
technology.

2. Independent third-party accessibility evaluations at regular intervals.
3. Publication of an Accessibility Conformance Report (ACR), Voluntary Product

Accessibility Template (VPAT), or equivalent documentation demonstrating accessibility
compliance.

4. Accessible alternative reporting procedures whenever CCRS is unavailable, inaccessible,
or otherwise prevents meaningful compliance.

5. Suspension of enforcement actions based solely upon CCRS reporting failures when
accessibility barriers or system deficiencies materially impair compliance.

6. Administrative review of all pending, future, and previously issued enforcement actions
that relied solely or primarily upon CCRS-generated data where credible evidence
demonstrates accessibility deficiencies, system failures, or reporting inaccuracies.

7. A requirement that CCRS-generated information shall not constitute the sole
evidentiary basis for enforcement where the reliability, accessibility, or integrity of the
reporting system is materially disputed.

8. Public reporting of significant accessibility deficiencies, corrective actions, remediation
timelines, and independent audit results.

III. BASIS FOR PETITION

A. CCRS IS A MANDATORY GOVERNMENT REGULATORY SYSTEM

CCRS is not an optional informational website. It is the exclusive electronic reporting system
through which Washington cannabis licensees satisfy mandatory reporting obligations
established under Chapter 314-55 WAC.

Licensees are required to use CCRS to maintain regulatory compliance and continued
licensure. Because the State mandates exclusive use of CCRS, meaningful accessibility,
reliability, and transparency are fundamental components of lawful regulatory administration.

Unlike optional government services, CCRS serves as the sole mechanism through which
licensees satisfy legal obligations and through which the Board initiates numerous
enforcement actions.



platform or be provided an effective alternative.

Without clear administrative rules governing accommodations, accessibility failures,
alternative reporting procedures, and enforcement limitations, licensees may be penalized for
circumstances beyond their reasonable control.

Because the Board has exclusive authority over cannabis licensing and reporting, RCW
66.08.012 necessarily requires that the systems through which licensees comply with those
requirements be administered in a manner that is fair, transparent, and reasonably accessible.
Adoption of administrative rules governing CCRS accessibility and accommodations is
therefore consistent with, and advances, the Board's statutory responsibilities.

D. THE ABSENCE OF ACCESSIBILITY PROCEDURES HAS RESULTED IN DEMONSTRABLE
REGULATORY HARM

The need for rulemaking is not hypothetical. It is demonstrated by the absence of
administrative procedures governing accessibility and accommodations for users of CCRS.

CCRS is the exclusive reporting system required by the Washington State Liquor and Cannabis
Board. Licensees have no alternative State-operated reporting platform through which they
may satisfy many mandatory reporting obligations.

In Petitioner's business, two of the employees responsible for CCRS reporting are individuals
protected under the Americans with Disabilities Act and with humble permission employees
respectfully gave signed written permission to expose conditions that are protected by the
HIPPA Laws because of the lack of accommodation to date was not taken seriously for a
documented extension over a 7 year period. During the course of attempting to comply with
the Board's mandatory reporting requirements, accessibility barriers within CCRS and related
reporting resources prevented the employees from effectively utilizing the system and the
employer and employees can first hand testify to requests of resources.  The humiliation
caused and the lack of action by the agency as well as the complete disregard to create ADA
accessibility in the most recent denial of proof of accessibility and the rulemaking for WCAG
2.1 Level AA has resulted in a complete loss of public trust for the agency jeopardizing the
backbone of RCW 66.08.012.  NOT TO MENTION THE EXTREME EMOTIONAL AND MENTAL
DISTRESS causing personal injury to employers employees caused by this disregard of the
agency and most specifically all board of directors who have ENTIRELY DISREGARDED ALL
COMMUNICATION AND COMPLAINTS. Numerous written and verbal requests were submitted
by employer dating back to 2017 to date and rather than offering a solution to the employer
to provide to employees as the authoritative figure the employer was offered strenuous
workarounds that required stressful multistep procedures utilizing elongated workarounds
outside of CCRS that the employer can and will testify enhanced the employees ability to
successfully perform the tasks at hand directly impacting the employees disability.  When the
employer spoke most recently to Brian Smith the communication specialists who handles ADA



failures caused by barriers within that system.

Without such rules, similarly situated licensees who have hired third party vendors that do
have certificates of ADA compliancy may still even face penalties despite making good-faith
efforts to comply with mandatory reporting obligations through a POS system they have no
operational control of.

E. EXISTING ACCESSIBILITY LAWS DO NOT ADDRESS REGULATORY ENFORCEMENT

The Board denied the previous petition in part because accessibility requirements already
exist under federal and state law.

Petitioner does not dispute that accessibility obligations exist.

However, existing laws do not establish procedures governing:

alternative methods of regulatory reporting;
accommodations specific to CCRS;
administrative review of accessibility-related compliance failures;
evidentiary standards for enforcement actions based upon CCRS;
public disclosure of accessibility evaluations;
or reconsideration of enforcement actions where accessibility deficiencies materially
affected compliance.

These matters fall squarely within the Board's rulemaking authority.

F. PUBLIC ACCOUNTABILITY AND TRANSPARENCY

Because CCRS serves as the foundation of regulatory reporting and enforcement, public
confidence depends upon transparency regarding its accessibility and operational integrity.

Publication of independent accessibility evaluations, remediation plans, and compliance
documentation promotes accountability, improves public confidence, and allows licensees to
understand available accommodations and reporting alternatives.

G. RECONSIDERATION OF CCRS-BASED ENFORCEMENT ACTIONS

CCRS is the exclusive reporting platform used by the Board to evaluate regulatory compliance
and initiate enforcement actions.

Where a mandatory government reporting system is later shown to contain material
accessibility deficiencies, reliability concerns, or documented operational limitations, fairness
requires that enforcement actions relying solely or primarily upon that system be subject to



administrative review.

Petitioner therefore requests adoption of rules requiring reconsideration of any pending,
future, or previously issued enforcement action where the alleged violation relied solely or
substantially upon CCRS-generated information or a licensee's inability to successfully utilize
CCRS.

Such review should determine whether:

accessibility barriers materially prevented compliance;
system defects or operational failures contributed to the alleged violation;
independent evidence exists supporting the alleged violation apart from CCRS-
generated information; and
continued enforcement is consistent with procedural due process, fairness, and the
Board's statutory responsibilities.

Where the Board determines that an alleged violation resulted primarily from deficiencies
within CCRS rather than misconduct by the licensee, the Board should provide appropriate
administrative relief, including withdrawal, dismissal, modification, reconsideration, or other
remedies authorized by law.

Nothing in this petition seeks automatic dismissal of enforcement actions. Rather, it requests
adoption of fair procedures ensuring that penalties are not imposed solely because of
deficiencies within a mandatory State-operated reporting system.

IV. PROPOSED RULE ELEMENTS

To fulfill the Board's statutory obligations under RCW 66.08.012, Petitioner requests adoption
of rules requiring:

compliance with applicable accessibility standards for mandatory government reporting
systems;
periodic independent accessibility audits;
publication of Accessibility Conformance Reports (ACRs), VPATs, or equivalent
documentation;
alternative accessible reporting methods whenever CCRS is unavailable or inaccessible;
documentation and public reporting of significant accessibility deficiencies;
suspension of enforcement actions based solely upon accessibility-related reporting
failures;
reconsideration of CCRS-dependent enforcement actions where credible evidence
demonstrates accessibility or system deficiencies; and
independent corroborating evidence before CCRS-generated information may serve as
the sole basis for regulatory enforcement where the integrity or accessibility of CCRS is



deficiencies.

Adoption of these rules will promote fairness, strengthen public confidence, improve
regulatory accountability, and ensure that enforcement actions are based upon reliable,
demonstrably accessible government systems consistent with the Board's statutory
responsibilities under the American Disability Act of the United States of America.  

Respectfully submitted,

Amy Dalluge

1-509-855-2271

Petitioner
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