Washington State
Liquor and Cannabis Board

Executive Management Team Meeting

Wednesday, May 13, 2026, 1:30 p.m.
This meeting was held in person and online

Meeting Minutes

EMT ATTENDEES GUESTS

Chair Jim Vollendroff Season Eckstrom, FDA Program Coordinator
Member Ollie Garrett Judy Edwards, Program Manager

Member Pete Holmes Kandra Tinnerstet, Westside Cannabis Captain
Toni Hood, Deputy Director Matt McCallum, Education Program Manager

Marc Webster, Director of Legislative Relations Josh Bolender, Operations Support Captain
Becky Smith, Licensing and Regulation Director Jennifer Dzubay, Deputy Chief of Operations
Lawerence Grant, PhD., Director of Enforcement Paul Magerl, Deputy Chief of Administration
and Education

Brian Smith, Communications Director

Justin Nordhorn, Policy and External Affairs

Director

Spencer Good, Chief Financial Officer

Jonnita Thompson, Human Resources Director

Stephanie Ratko, Chief Information Officer

Gretchen Frost, Executive Assistant to the

Board

Gloria Hong, Special Assistant to the Director

ENFORCEMENT AND EDUCATION UPDATES
Presenter: Lawerence Grant, Season Eckstrom, Judy Edwards, Kandra Tinnerstet, Matt
McCallum, Josh Bolender, Jennifer Dzubay, Paul Magerl

Larry introduced the presenters and began the slide presentation (PRESENTATION 1). Judy
and Season spoke about the Tobacco Inspection program that is funded by the U.S. Food and
Drug Administration (FDA). Matt and Kandra reported on the Education and Enforcement
collaborations.

Josh introduced the newly formed Administrative Support Team and described what they do.
Paul and Jennifer addressed operational context including officers per capita, law enforcement
staffing and trends, support, and retention.

Larry showed a short video featuring three members of the Law Enforcement team sharing
about their work, who they are, and what they do.
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ADDITIONAL TEAM UPDATES AND FINAL BOARD INQUIRIES

Brian noted that on the eve of the deadline for implementing the new Web Content Accessibility
Guidelines on the website, the deadline was extended to April 2027. With the work done by the
Communications team and agency staff, our website is already compliant.

Toni thanked the Enforcement and Education team for the presentation and encouraged all staff
to watch the video that is now part of the meeting recording on the website.

Minutes approved this 3rd day of June, 2026

/ ﬂ% —_- \\\‘\\1\
Jim Vollendroff Ollie Garrett
Board Chair Board Member Peter Holmes

Board Member
Minutes Prepared by: Deborah Soper, Administrative Assistant to the Board

LCB Mission - Promote public safety, public health, and trust through fair administration, education, and enforcement of liquor,
cannabis, tobacco, and vapor laws.
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