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Creating a Portal Account

If you think you already have a SAW account, you can find out by 
using the steps below:

1. Go to the SAW website.  
2. Click the link that says “If you are not sure if you already have an 

account, check here.”
3. Enter your email address.
4. Check for a response:

o If you get an email: This confirms you have a SAW account for 
that email address. The email will have your username – you’ll 
need it for your LCB account set up.

o If you get a message that your email was not found: There 
isn’t a SAW account with that email address, and you need to 
set one up.
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To create your LCB Portal account, you must first have (or set up) a 
Secure Access Washington (SAW) account.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecureaccess.wa.gov%2Fpublic%2Fsaw%2Fpub%2FdisplayRegister.do&data=05%7C02%7Cjulie.graham%40lcb.wa.gov%7C2b5afa0327fe4852ecaf08ddb3603b83%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638863948084404463%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WLwWuMNGRK9jXkEyUcTPMptbFANY59UjxhwiaZVvo2w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecureaccess.wa.gov%2Fpublic%2Fsaw%2Fpub%2FremindAndReset.do&data=05%7C02%7Cjulie.graham%40lcb.wa.gov%7C2b5afa0327fe4852ecaf08ddb3603b83%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638863948084423480%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=B%2BuUsRwuylMJvrTS07lS5%2BHz7jlWEXAbB0Nrb2VV0NI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecureaccess.wa.gov%2Fpublic%2Fsaw%2Fpub%2FremindAndReset.do&data=05%7C02%7Cjulie.graham%40lcb.wa.gov%7C2b5afa0327fe4852ecaf08ddb3603b83%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638863948084423480%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=B%2BuUsRwuylMJvrTS07lS5%2BHz7jlWEXAbB0Nrb2VV0NI%3D&reserved=0
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If you don’t already have a SAW account, you can create one:
o Follow the steps SAW’s website to create a new SAW account 

using your email address and a chosen password.
o Once you have a SAW account, return to the LCB Portal.

First-Time Portal User: 
Click on LCB Portal Registration 
(bottom button)

If you have problems setting up your SAW account, their website has a 
chat feature to help – or contact them at 360-586-1000 or 
Support@watech.wa.gov.

Once you’ve created your SAW account, click Log In (upper right) 
on the LCB Portal page to set up your Portal account.

https://secureaccess.wa.gov/public/saw/pub/displayRegister.do
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Registration for Current Licensees
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1. You will be asked if you have done business with the LCB before. 
If you currently have an LCB license or permit, or you submitted 
your application for one through DOR, click Yes.

 If you have not, skip to page 5. 

2. On the next screen, you will need to:
a. Enter your First Name, Last Name, and Date of Birth.
b. Enter your SAW Username and Email Address.
c. Click on Submit. 
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3. You will get a confirmation message that you have successfully 
created your LCB Portal account.

4. You can now go back to the Portal login page and click SAW Sign-In. 
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Registering on the Portal: UBI information
When you are asked for a 16-digit UBI, what you need to enter is a 
combination (in this order) of your:
• UBI#
• Business ID#
• Location ID#

If you need to find your information, it is on the Dept. of Revenue’s 
website, under your business account.

If you got an error message after you clicked Submit, please call the 
LCB Service Desk 360-664-1776 to get a Registration Code. You can 
then finish the account set up again using the code.

https://secure.dor.wa.gov/gteunauth/_/#2
https://secure.dor.wa.gov/gteunauth/_/#2
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Registration for New Licensees

2. On the next page, you will need to:
a. Enter your First Name, Last Name, and Date of Birth.
b. Enter your SAW Username and Email Address.
c. Click on Submit.

3. You can now return to the Portal login page and click SAW Sign-In.

If you have any technical issues when creating a LCB Portal account, 
please call the LCB Service Desk at 360-664-1776. 

Review other user guides on the Portal Resources page.

1. When asked if you have done business with the LCB before, click No.
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https://lcb.wa.gov/portal/resources
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