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Payments
Making payments on the LCB Portal 

User Guide
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View Account Financial Information

When you navigate to your account information, you will see the Financial Information section. 
This section will include the Amount Due for you to pay and, if any, Account Credit.

Financial Information (My Account Tab)

If you have account credit available, you can request a refund or use the credit to pay 
amounts due. 

Review the New Applications User Guide on the Portal Resources page to learn more 
about generating service requests for the Customer Service team to initiate the refund 
or use the credit to pay a fee. 

https://lcb.wa.gov/portal/resources
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Pay Cart

02 The cart will open. Select the fees you will pay. You can select multiple fees at the same 
time. 

02

Some applications require you to pay a fee after they are processed and approved by 
LCB. As an applicant, you will get an e-mail stating that your application has been 
approved pending your payment. 

You can view your amounts due in your account’s Financial Information section. Click Pay 
Cart to proceed to payment. 

01

01

02

03

03 Click Add to Cart.
 

You can also get to the cart through the Pay Cart tab in the Navigation Menu.A
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Click Pay Now to pay the selected fees. 04

Select the payment method: Credit Card or ACH. For this example, we will select 
Credit Card as the payment method.  

05

05

Your cart will show some additional actions: 
• Select Cancel to go back to your account information.
• Select Reset to deselect all fees. 
• Select Back to go back to the cart and select additional fees. 

A

A 04

B

06

You can click the Bin icon to remove fees you don’t want to pay now. B

Click Proceed.06
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A new tab will open in your browser for you to complete payment details. 07

Add the required Contact Information as shown above.08

07

08
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Enter your card details, including Card Number, Expiration Date, and Card Security 
Code.

09

09

10

Select your card billing address. If you use an address different from your contact 
information address, you will be asked to fill in the new address details. 

10

If you click Cancel while making a payment, you will be redirected back to the LCB 
Portal Home Page. 

Click Continue.11

11

If you select ACH as your payment method, you will be asked to enter your bank 
account information, such as Bank Routing Number, Bank Account Number, and 
Bank Account Type.

A

A
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Review the payment information and click Confirm to process your payment. Only click 
Confirm once. Do not refresh your browser while payment is being processed.

12

A confirmation message will appear on your screen when payment is successful. 
Copy the confirmation number or click print this page to print or save the 
confirmation page as a PDF. 

13

12

When ready, click Continue.14

14

13



© 2025 Washington State. All Rights Reserved. 9

You will get an email confirming payment details, including your confirmation number. If 
you do not get an email, check your junk mail or spam folder. Click Return To Home to 
go back to the LCB Portal Home Page.

15

15
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Pay While Applying

Some types of applications require payment before submitting an application. As an 
applicant, you will be instructed when to pay so you can submit your application for 
processing. 

02 Select the payment method: Credit Card or ACH. For this example, we will select 
Credit Card as the payment method.  

02

After you provide all the required information in the application, click Pay Now. The LCB 
Portal will guide you through the steps to pay for your application. 

01

01

03

Click Next. 03



© 2025 Washington State. All Rights Reserved. 11

A new tab will open in your browser for you to complete payment details. Complete 
payment information as shown on pages 6 and 7. 

04

04

05

After all payment information is complete, click Continue.05

If you click Cancel while making a payment, you will be redirected back to the LCB 
Portal Home Page. Until payment is made, your application will not be submitted. You 
can view your application under your Pending Applications to resume payment and 
submit for processing. 
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Review the payment information and click Confirm to process your payment. Only click 
Confirm once. Do not refresh your browser while payment is being processed.

06

A confirmation message will appear on your screen when payment is successful. 
Copy the confirmation number or click print this page to print or save the 
confirmation page as a PDF. 

07

06

08

07

When you are done, click Continue.08
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You will get an email confirming payment details, including your confirmation number. If 
you do not get an email, check your junk mail or spam folder. Click Return To Home to 
go back to the LCB Portal Home Page.

09

09
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