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August 2, 2011 

 
B U L L E T I N 

 
 

    TO:  ALL STORES, CONTRACT LIQUOR STORES AND DISTRIBUTION CENTER 
 
    FROM: Kimberly Ward, Buying Manager   
 
    SUBJECT: Alert Bulletin #95 
 
 

ALERT  
 

882620 – CHOCOLATE SHOP CHOCOLATE RED WINE 
 

Purchasing has had several reports of Chocolate Shop wine “popping their tops”. 
 
The supplier has requested that all remaining inventory be pulled and not sold. 
 
The wine’s quality has been compromised due to an issue at the time of bottling which caused the wine 
to re-ferment.  The issue affected a small lot, 6 pallets in total.  
 
Please pull your stock immediately. Claim all remaining inventory using claim code 7 “Faulty 
Contents.” 
 
 
This wine has been reordered and you will receive a new case. 
 
 
 
For questions regarding the claim process, please contact Merchandise Accounting at 
MerchAcct@liq.wa.gov. 
 
For any other questions regarding this claim, please contact Cindy Doughty at cjd@liq.wa.gov. 


