Washington State
Liquor Control Board
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Washington State Liquor Control Board
Responsible Vendor Program

XMolol= == molj =2 24 (YH|I)) 2 £2AQI7}? What is the Responsible Vendor
Program (RVP)?
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Yo SNBSS WS+ UBLICL O] TZIAYL B0l AAR B2|SHH, 0|2 TheE
== 23 T2 02 Q2 L|Ct The Responsible Vendor Program (RVP) is a free, self-

monitoring program designed to help retailers adopt and enforce best practices. This ensures
liquor is sold responsibly and prevents illegal use and abuse.

2 0ost= dA0= oot sEHO| QESL|7H? What are the benefits of becoming an RVP

participant?

Z230| 7ts 2= He A E &40t A0 0 dEXofA EjeE =2 EUE W
FE SNHZ0AM BostE HES A8 & 5= S LICH Any retailer participating in the RVP

who meets and maintains all of the program requirements may be eligible to receive a reduced
sanction from the WSLCB if they are cited for a public safety violation.

o YFES TOISIE o G2 Y30 BEYUIOZ RHFLICL (LHof SHe). Spirits
Retailer: the standard penalty will be assessed instead of a double penalty (once a
year).

o QfQIu EE IHOfSH= YA HES 2 A AR AlZ = ASLICH (2 H0f oHH)
Beer/Wine Retailer: the option to take a deferment for a first time public safety violation
(once in two years).

o =HITOIZ Y = A UMLES2 S Y 5 AS LI Retailers could
also potentially increase their protection against civil actions in third party liability
lawsuits.

o X|YOIME UTIA|Z| =0 HCHEE EEHO| ElL|C}. Retailers actively contribute to the

public safety of their communities.
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What are the program requirements? T2 1240f| 7}35}7| @it ZHE2 AL 72

THOHOf| 2HSH "AtL S & S RISt Al OF LT AFLY &2 of2fel &S

— |
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T2 EHB0F 50 ZE ZAYUSE O] AHYLA S 92 AT 8f0f LTt Establish

H=E =T
and enforce “house policies” for alcohol sales. All employees must read and sign the
house policies and understand:

— Lto| 2olZ 5l 22 & Q= MEZSO| FZF The acceptable forms of ID at your
business.

- MEF ZAAHE How to properly check ID.

- =9 = TtojA| Z2j &= Z 1} The consequences for selling alcohol illegally.

e EHXNOl &= PUS XX|St= 2T E YALHO| EAHSHEH Post the house policies in an
area that is visible to all employees.
o E=EHANC = FYUZ NX|Sl= 2T E YALHO| BAHSHH Post signs to deter the illegal
purchase of alcohol by patrons.
o LCISM Z2AEES 25l Xz SRS W= A|ZLICE Have an on-going
employee training plan including:
- S0l M= F=EMOIE o &~ I E WS A|7|{ Train employees in
responsible sales before selling alcohol.
- O|2%t Y U2 MO H| SHHN 2 K|S 5HO0F 2 LTt Repeat the
training at least once a year.

o Mol ==OiOlE R HSI=UA A IEE S MY A|&SHL|CH Maintain an alcohol

T HL--o oo

sales management policy to promote best practices.

°
OB
2

10

S WA 7l A2 3 HZE 225 CF Keep your training records for three years.

WSE0| 2sIMLM? Do you need training materials?

FF M=M= ol Z2AWS A|d5t= O ERot ZSUHE A, S YEHE X5t &7,
S USMXE HISLCH s 22 FF M= FAO|E E& YH| |
220 2 AESIAAI . YAFO| E: http://Ich.wa.gov/licensing/responsible-vendor-program

IL =(360) 664-1727/1728. The WSLCB can provide a sample house alcohol policy, signs

deterring the illegal purchase of alcohol, and employee training materials. If you need any of
these materials, please contact us at RVP@Icb.wa.gov, or (360) 664-1727 or (360) 664-1728.

WSLCB RVP Application — Korean (rev. 07/15) Page 2


http://lcb.wa.gov/licensing/responsible-vendor-program
mailto:RVP@lcb.wa.gov

T2 3H0j 71 E=H| 7} £| M &L 72 Are you ready to apply?
ZT2IOWM Q75ts B ZUS AFUSH UFEME 2G5 EUFHAIR. UEHME
MALSIY =5 EX|= 222! If you already meet the program requirements and want to

become a member of the Responsible Vendor Program, please fill out the application and
submit all required documents. Upon review of the application and the required documents, the
Washington State Liquor Control Board (WSLCB) will either:

e DE XHE HOIZ ZHEA A0 7HLASHAE E LY EZIL|C}. Certify the retailer and

send RVP member Certificate, if the application is complete and met the program
standards and requirements; or

e DE XHO|ZZL|X U2 A= E=ot M8 &7 EZL|CH Notify the licensee of the

area(s) the application did not meet the program standards and requirements.
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Mool =5 & Z=2 18 DI AAE M Responsible Vendor Program
= AQ A

Application ¥z, 910l T= == HAQ AHIEOR BOi5Hs QA G L8 Retailer Selling
Spirits/Beer and Wine for Off-Premises Consumption

>r>

CISo| AIEtE 71 A6t FAAI2. Please Print

=2 03 Y13 Liquor License No:

AMAX S= B S uBINo.

&S Trade Name:

A A ? Xl =2 Business Location Address:

SEZ £0FA (Bt 9 =42 CH2CHH) Mailing Address (if different than location):

AMEAN AKXl &Y Contact person completing application:

&1 ZH Title:

OlH L Email:

FotS HAMAM Ol Z2E S AMGIH 2Eol= 22 80 0IHE HEHE L
AR NMZ2 87U U =230 2 HE Mg s doll Sl sLICH
If different than the person listed above, please provide the contact information of the person responsible

for overseeing the Responsible Vendor Program (RVP) at your store. The WSLCB will periodically send

communications to this contact regarding changes to liquor laws/regulations and matters related to the
RVP.

T2 A& contact Name:

& ZH Title:

(@)

Hl & contact Email:

I Y1 S Phone No.

=
tou
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1. Molol= FEntnf HAHE Responsible Alcohol Management policy:

H Yool MARY= FREO SYLH0 = a3l 22 A S Zate L7 (ZeE At S
HA|SH0] =4 A|2) Do
that apply)

oes your policy include the following WSLCB suggested topics? (Check all

O ALY ALY &S Al 2HESHE M AR HEIH Q2 Delegate a supervisor level

employee to oversee and enforce store policies.
D SSUTE FAEO| St FHo R 2 G E RGEALE 20 HETtC)

Participate and cooperate with local community organizations and/or efforts promoting
public safety.

0 Eelelo] DRAIES BASI RS

mjo

Al

o

S} &£ £ 3tCt Monitor employees,
conduct/reinforce training.

O LIOIH|SHO] U= HEE XAES2E Y F AL dEHAUS UHNOFT AMtS & = U=
oty A|AELS ZEE=CL Program the point of sale system to: recognize age restricted

products, prompt cashiers to check ID and stops the transaction until the correct date of
birth is entered.

OO, FERE AT £ = LIO|E 22 =CLt. Provide "birth date eligible to purchase

alcohol" dalily.

0 SR MESS AME I £ = Ues ot 7|7 E Mo o E S0 0] @Yt
Oj 2t X|Gof M glist MES2| o & 20 = MXH(ID checking guide)Lt 41252
ol EE 7t [ £ %= U= “E2 2}0|E"E N|-3StCt Provide appropriate ID

checking tools such as current ID checking guide (shows valid ID formats from all states
and U.S. territories) and "black lights" to check the authenticity of an ID.

O OMdUEXE Aoz 210 E SHX| =Lt No youth targeted advertising.

0 FFRUE2 0/9EA 0 20T XO|HM TUEUE F 22 + Us X0 2Lt

Displaying alcohol products in a way that allows unobstructed monitoring, away from
youth-oriented products.

0 EHEEX] 7| & AFESECE Use of theft deterrent devices.

| O] 2|0f CtE AtatO| YO ™M MO{F4AIA| 2. List any additional topics:
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AL} gt House policy — B E SHLI0| & 8 £ Q= 20| 515t AMA| 2 Post in an area

in clear view to all employees

ALY RERI S K| ASHCHS O 242 L8 S E ol OF @ L|Ct The house policy must include at a

minimum:
o 3Io| FANAM BotF= AMES 2| S5 Forms of ID accepted at your business.
o X O{EA AMESS HAASH=7F When and how to check ID.
o =B =IOjA| X2 £|= Z 1t Consequences for selling alcohol illegally.

a. Tot= TR ORE|SLH=0M HS5te AHEE A=2S A5 LI77H? Are you using
the house policy provided by the WSLCB?Are you using the house policy provided by
the WSLCB?

[0 0O Yes
1 OfL]2 No

b. OIL|QE CHEISI O St AO| AFLYHIEIO| 422 SEBIAIA|Q. If no, provide a
copy of your house policy with your application.

c. FoSte| ALY B2 ALY o= 20| E&SH S L 77?2 Where in your store have you

posted the House policy?

2Y & 7YUS Mg B0 25 2HS0| 50 ¥ ¥ £ Y& 20| BOE
BxESHA Al 2. Signs posted to deter the illegal purchase of alcohol. Ensure signs are
clearly posted for the public in conspicuous locations.

a. MOk T4l Al S EABIYAIR. Or2fje] 2= s S Aol £7(|5HH FHAIL. Ata
minimum, you must post two signs. Which signs are you using? Check all that apply:

[0 It's the Law (O] Zd 2 HHO|LC}H)
[ You may purchase alcohol if you are 21 years of age or older and show no signs

of intoxication (&2 21 A| EE= 11 O|Ato| L}O|Qt 0] %[5t EXS HO|X| %

LS =

At e = QUCH)

[0 Other (0|2 CHE2HO])
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b. QAL O{C|of O|2{st BEO{E £ A5 RIEL|77H? Where in your store have you posted
these signs?

2l = oiof 21l 11| Responsible Alcohol Sales Employee training
ng0e= XAHCHS O 22 LHE S =as|OF gL C}. At minimum your training
components must include:

o O|MUEXIQ}t =0 F ot £ AtEHE Q1AISI= ¥ Recognizing minors and
apparently intoxicated persons.
o LIO| 2QES Qol &2 5= /U= AEZS Acceptable forms of identification.
o X O{EA AMESS HASH= ¥ When and how to check ID.
A

o
=
o XAME|HLL 7IR AMEF S AlHS= H How to recognize a false or altered ID.

o IMONHHEO|LI EX|L4HA| CHAYSH= B How to refuse sales and handle problem

situations.

e Otm H

= otof o 41t The consequences of selling alcohol illegally.

Ii

EH
= =]
AH 2 8 14 Washington liquor laws and regulations

°
i)

Of == &40 7t 57| ?loiM= &S HHOSHAL & HONE d=ots 2= AMY

ro

A QIQl = = ThOfof 2t WS 0|4=3}|OF BtL|LCt. Any and all persons selling or supervising

the sale of alcohol must complete the responsible alcohol sales employee training to be
eligible for RVP.

a. 1< " Method of training:
U |X7 AECS 2 1§ N|& Instructor lead — group
O Ww=X7F 711 S 2 W& X|& Instructor lead — individual
0 CHZ gt Other:

b. ML= USS(EE SJEAE EAISHY F=AA|2)Type of training materials used
(check all that apply):
] =2 02| 3Lt 20 A K& 214)= WSLCB provided printed materials

[0 =5 02| 2tLt= 0| A X & 5= 22121 2 A WSLCB provided online course

O YAO0M XM&8t= Q2= Company provided printed materials
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L YA0M H&SHe 22121 2 A Company provided online course

& Ot2|stLt 20| MSots RsE5S AFESHA| =L F5H7F AHESts 1] =S O
MENMO| HESI N =5t A2 If you are not using WSLCB provided training materials,
provide a copy of your training materials with this application.

5. X' Refresher course training:

ro

A Wu |2 SOtLE At MSEL? =5 HONSHAL TS Y=ots 2 AFE2

Mo 0| St 2 XSS HHoLof &L C} How often do you provide refresher training

to your employees? Any person selling or supervising the sale of alcohol must complete a
refresher course training a minimum of once per year.

(1 0§ Annually

(] C}= 7| Other:

o3t =S AFESIH EA MS2 NH&st=X| 0| =4 AL Explain how you are
conducting your refresher course training including the training materials you use.

6. I Ape Violation history

X2 HE5ot SO ES Q8510 MEH S BF2H0| /U2 A L|77}? Have you received a

public safety violation at your business within the past two years?
L] 0 Yes

[ OFL|2 No

2ol2 o] MAEAMO| N3t E HEHTI} ALAO|H MKl Z{E QS$IL|LC}. | certify that all

information provided in this application is true and complete.

A Print Name XX Title
X & Signature IR} Date
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=
HLIfFMA| 2 Mail completed o=l
application to:
Responsible Vendor Program
WSLCB, PO Box 43098
Olympia Washington 98504-3098

of

Website: Icb.wa.gov

MHENME of2fe FAE Z20|L} E20] LQSIA|H of2fo| ¢zt 2
=

[ Al 2 Contact the RVP for any questions or
assistance:
Phone: (360) 664-1727/1728
Fax: (360) 753-2710

Email: RVP@Ilig.wa.gov

For WSLCB use:

Name of LEO: Region:

License type:

[ Beer and Wine (] Spirits Beer and 1 Beer Wine 1 Other:
Grocery Store Wine Retailer Specialty Shop

Violation History:

J Cleared AVN Date:

Application Status:

Date of Certification:
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