Server Training

The 1995 Legislature passed a law requiring
Mandatory Alcohol Server Training (MAST) for
managers, bartenders and anyone who serves
or sells alcohol on premises. Permits are
issued upon successful completion of a private,
certified alcohol server training program. The
two types of permits are each valid for five
years. For further details, refer to RCW
66.20.300 and WAC 314.17.

1. Class 12 Mixologist Permit - For managers,
bartenders, servers and anyone who
conducts alcohol tastings and is at least 21
years old. Class 12 permit holders are
also authorized to perform duties included
in the Class 13 permit. Every licensed
business where spirits, beer and wine are
consumed on the premises must have at
least one Class 12 permit holder on duty.

2. Class 13 Servers Permit - For servers and
ID checkers who are at least 18 years old
that carry alcohol to the customer or open
beer or wine and pour it into a customer’s
glass at the customer’s table. Class 13
permit holders cannot mix drinks or draw
beer or wine from a tap.

Anyone who serves or sells alcohol is required
to get the appropriate permit within 60 days of
initial hire. At the end of that time period,
working without the required permit can result
in the issuance of a criminal citation.

The permit it good for five years and it is non-
renewable. Take a MAST course for a new
permit before your current permit expires.

The Liquor Boards Role In
Alcohol Serving Training

Board staff review, approve and certify
programs, providers, and trainers who teach
approved programs and set minimum course
standards. Board staff also tracks all permits
that have been issued. The Board does not
provide classes that qualify servers for permits,
schedule or regulate the cost of classes. Keep
a receipt and write down the name and phone
number of your trainer and online provider.
You may be eligible to upgrade from a Class
13 permit to a Class 12 permit once turn 21.
Contact your trainer or provider.

What Else Do | Need To Know?

The permit is the server’s property, not the
employer and must be presented with
supporting ID when requested by liquor
enforcement officers or law enforcement
officers.

State law requires providers and trainers to
issue permits to individuals within 30 days of
completion of the class. (In-person class or
online class)

Problems?

If you do not get your permit within 30 days,
contact the trainer or provider. If you still do
not receive your permit, contact the Liquor
Control Board MAST department at (360) 664-
1727 or (360) 664-1728.

How Do | Replace A Lost
Permit?

If you lose your permit, you may replace it by
sending the completed Affidavit of Lost or
Replacement Mixologist/Server Permit with a
$5.00 fee to the Liquor Control Board MAST
department. You should receive your new permit
within two weeks. You may also contact your
provider or trainer.

Providers and contact information as of 05/2014
L |ndicates the provider offers an online course

€ #1 ALERT Online
www.1Alert.com - Online

National Licensing Association (NLA)
Contact@Zlalert.com or (425) 651-4250

#1 ALERT

www.1lAlert.com - Classroom

National Licensing Association (NLA)

Contact@Zlalert.com or (425) 651-4250

Serving: King, Pierce, Snohomish, Clark, Island, Mason,
San Juan, Skagit, Thurston, Whatcom

Call for minimum class size  Spanish classes available

- O @ A Moment’s Notice Online
mastnotice@gmail.com
www.washingtonmastalcoholserverpermits.com
(253) 722-3788

L A+ Alcohol Server Education
www.washingtonmastpermits.com
(877) 740-5509

L AACEA
guestions@aacea.com http://aacea.com/wa/
(888) 865-1900

ABC Bartending Academy
http://www.abcbartending.com/
(425) 656-0600 King County

AlcoSmart Training & Consulting
http://www.alcosmart.com

(206) 219-9123 King County

English, Mandarin and Cantonese classes available

L ALES
alesclasses@gmail.com
http://www.aleswa.com/
(206) 856-0062
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http://www.alcoholresponsibilitytraining.com

(509) 536-7567

Spokane, Whitman, Garfield, Walla Walla, Franklin, Benton,
Yakima, Adams, Grant, Douglas, Ferry, Stevens, Columbia,
Asotin, Lincoln, Columbia, Pend Oreille, Okanogan, Chelan
Spanish classes available

Alcohol Server Training By Kevin the Wine Guy
www.alcoholserverpermit.com

(206) 753-8021

King (daily)

Classes available in Western Washington

Call for minimum class size

L Asc
www.WashingtonAlcoholTraining.com
(800) 732-4135

Bartending Academy of Tacoma
http://www.tacomabaracademy.com

(253) 474-0330 or (206) 898-2369

Pierce, Thurston, Mason, Lewis, King, Snohomish
Call for minimum class size

Bartending College
http://www.seattlebartendingcollege.com

(206) 767-5000 or (800) Drink51

King, Pierce, Snohomish, Thurston, Skagit, Whatcom
Call for minimum class size

Bartending Supply Co.
http://www.bartendingsupply.com

(425) 391-3780

Classes available in Western Washington
Call for minimum class size

BASE

(509) 422-1530

Okanogan, Chelan, Ferry
Call for minimum class size

BoozeClooz LLC
http://www.boozeclooz.com
(206) 325-0300

King County (Seattle)

CARE
(800) 344-3320 Classes available state wide

C.C. Attle’s
CCsMAST@gmail.com
(206) 726-0565 King County

Ll Cheryl's LAST CALL

http://www.cherylslastcall.com

(360) 458-2240

King, Pierce, Snohomish, Thurston, Clark, Kitsap, Clallam,
Mason, Grays Harbor, Cowlitz, Lewis, Whatcom, Skagit,
Island Spanish classes available

Critical Skill MAST Program

(509) 521-1818

Classes available in Eastern Washington
Spanish classes available

Hospitality Consultant 101
(509) 910-2511
Classes available state wide - Call for limitations

LRAST

www.lenriggs.com
(888) 865-1900
Classes available state wide - Call for minimum class size

L MindLeaders Inc./Skillsoft
http://www.mindleaders.com/
(877)-545-5763

ﬂPatty Ferguson Consulting
patfergusonconsulting@comcast.net

(253) 566-3698

King, Pierce, Thurston - Call for minimum class size

ﬂPeggy Dean Server Training
pegathaDean@aol.com

(360) 273-8181

Cowlitz, Grays Harbor, Thurston

L pscc
www.Rserving.com
1-800-247-7737

U 1ips

www.gettips.com
(800) 438-8477 ext 317 - Classes available state wide

L servsafe

http://lwww.ssawashington.com

Washington Restaurant Association
www.wrahome.com

(800) 225-7166 - Classes available state wide
Call for minimum class size

L Sure Sell MAST Training
www.suresellnow.com
(866) 402-9809

ﬂSGOTraining.com/LearnZServe.com
www.learn2Serve.com
(800) 442-1149
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Washington State
Liquor Control Board

Mandatory Alcohol
Server Training
(MAST)

It's the law in Washington

Washington State Liquor Control Board
Mandatory Alcohol Server Training
PO Box 43098
Olympia, WA 98504-3098
360-664-1727
www.lig.wa.gov
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